Anexo IV - Comentarios alocados na
plataforma Booking.com

Gallery Porto Hostel

O café frio ao pequeno almoco

They don’t have bed curtain, it’s little bit uncomfortable. Very kind and friendly staff! And
nice facilit

The best hostel | ever stayed in! It is all perfect - beautiful interior, comfortable beds, big
rooms, balcony, super nice stuff, cozy kitchen and bar with porto wines. It was LOVE! If i
will come back to Porto I'll definetly stay here.

a group was visiting and stayed awake late at night with step that seem too loud after
11pm!

| did love the family friendly atmosphere especially cosy and intimate

The bathroom doors for the showers and toilets - when people close them, they either
don’t realize or don’t care that the banging sound wake people up in the middle of the
night or the wee hours of the morning!!!!

It’s my 3rd time staying @ Gallery Hostel the last 2 1/2 years, and that’s a testament to
how amazing this 5-star hostel is - from it’s awesome and amazing owners to the staff, the
beautiful 100+ years old building renovated exquisitely; a working gallery showcasing great
arts, fabulously designed rooms for specific venues - computer room, cinema room, bar &
lounge room, and dining room!!! The rooms have 14-ft ceilings, wooden floors abound, and
huge bathrooms and toilets in each room!!! Amazing breakfast every day for free -
scrambled eggs, hostel made cakes, freshly cut fruit salad, 4 different types of breads,
jams/jellies/Nutella/honey, cheese, ham, coffee, tea, orange juice, cereals..... that
breakfast for champions alone is enough to lure you to Hallery Hostel!!! Not to mention the
amazing dinner they offer for €10 pp every night for a limited number of guests, so, sign up
early to reserve your spot and you’ll be amazed with the prefixe dinner, but especially, the
camaraderie you’ll be participating in @ the long table with other guests!!!! | simply love
this hostel!!!!

Everything (good)

The artistic deco, the originality of the building, the homey feeling in the comunal areas.
Nao me ocorrem reparos relevantes a fazer sobre o Gallery Hostel.

0 quarto era modelar, com tudo o que era essencial para tornar uma estadia confortavel e
tranquila. A limpeza irrepreensivel e as condigdes do banheiro boas. O pequeno almoco
estava disponivel, e era abundante e variado, embora por razdes pessoais, ndo o tenhamos
tomado. De destacar ainda a centralidade da localizacao, e a simpatia de todo o pessoal
com quem contactamos.

Clean sheets, nice room with lovely windows. Big room,clean washrooms. And beautiful
interiors. | loved how tastefully its done.

Noisy roommates coming in very late and disturbing others

The location, the little bar, the vibe

The hotel was well decorated with bar , tv room and computer room. The bedroom was big
with balcony and private bathroom. The beds were even made every day! The staff were
very friendly. The breakfast was great with a big selection to start the day. The hostel is
very close to all the mayor sights. | will return without a doubt!

The location was so good and the staff so nice. Clean place with all the facilities!

Exiresso coffee at breakfast time (nei)

Not much to complain really!
Great vibe, clean, welcoming staff, a relaxed atmosphere and pretty well kept. Decent




breakfast - better than most hostels. Quiet dorms, although this is hit and miss depending
on other guests, but felt they made effort to keep things quiet in the dorm areas. Good
facilities!

No elevator, rooms were on the 3rd floor. There was no warm water in one evening.
Spacious rooms and lockers. Reasonably good beds and facility. Staff is helpful and
knowledgeable. Location and breakfast is okey.

Excellent place - loved the art. Very comfortable stay.

Como ja estivera no hostel em 2017 e tivera uma experiéncia 6tima, sabia o que esperar e
ndao me decepcionei. Nao tenho restricdes as acomodacoes, ao pessoal, ao que seja...quem
sabe numa terceira visita.

Gosto muito da salada de frutas ao café da manha num contraponto a pao e queijo e café
com leite. A equipe do hostel tem a melhor disposicao para auxiliar com indicacoées,
orientar passeios.

All prety good really. The space and tranquility, art and decor.

Conforto, limpeza, beleza das acomodacoes, localizacao.

Too many stairs to get to the room :P
The staff was really nice and the areas were really cozy.

We had a double room but two big groups in so no room at breakfast. Really helpful friendly
staff.

One may hear the floor sound from the other floor if someone is walking during the night.
Sitting in an artistic neighborhood, the hostel itself is a spacious gallery. The lounge and the
kitchen are cozy and pretty. Breakfast goes beyond what you can expect from a hostel. The
room and the bathroom allocation per room is simply great.

Their private rooms are luxurious. Their breakfast is excellent and their open breakfast
area makes it even more enjoyable. Their inhouse bar runs Happy Days with the drink of the
day at reasonable prices

Amazing place to stay for my one night to porto! This hostel is awesome, clean, beautiful,
approve of the arts and local artists. You can't get any better deal than this. Also, location
is super, you can get apps super easy. Every one is so nice and welcoming!

A equipe atenciosa, o local acolhedor e sempre limpo, os espacos compartidos muito
aconchegantes e funcionais. A decoracdo do Hostel é muito bacana.

Bed, linens and covers should be much more clean
Interior design, staff and facilities

Smell selection of breakfast options.

Bit noisy. People are banging doors constantly. When someone takes shower it sounds like a
tank.
Nice and clean. Good location. Good breakfast.

Staff was extremely helpful and nice. The atmosphere inside the Hostel is very pleasant.
Location just superb.
amazing life experience. Porto is a great city.

If you're a light sleeper, noises outside the hostel and the door closing at night might be an
issue. | didn't have any difficulty once asleep though.

The breakfast was amazing! Way better than any other hostel I've been to. Also the staff
were friendly and willing to offer suggestions for places to eat, which were all great
suggestions.

Perfect place. I'll definitely come back again.




Sugestao Poderiam oferecer uma opcao vegan de manhazinha
Adorei tudo. Quartos e camas confortaveis. Staff muito atencioso e simpatico. O hostel fica
num Sitio perfeito. Limpeza e organizacao top. Nao tenho razao de queixa. voltarei

O hostel fica a 1km dos pontos de interesse mais proximos. O walking tour é todo em inglés.
A degustacdo de vinhos tb é em inglés.

Os atendentes sao gentis, a decoracao € uma graca (& igual as fotos). O café da manha é
farto. E uma boa opcao para quem quer economizar e se hospedar num lugar legal. O
walking tour sai do hostel!

Nothing to be honest (bad)
friendly staff, everything is clean!

Really nice hostel, clean and nice peoples!

Lots of stairs to my room, mattress could have been more comfortable, but it didn’t keep
me awake. But these things are minimal, the pros way outweighed the cons.

I wish | could clone this hostel so | could stay at it wherever | go. The hostel is beautiful,
common areas comfortable, staff super helpful, room spacious , shower heavenly. Breakfast
hours very liberal and lots of different foods to choose from. And because it’s an awesome
place it attracts awesome travelers

Water in the shower was cold, that's the only complaint
Atmosphere and layout of the venue, The whole concept is really cool

In terms of comfort of rooms it's not so great, somehow from the pictures | expected the
room more spacious, light and cozy, but that was not the case, plus rooms have bad sound
isolation - you can hear toilet flashing from other rooms, and doors are very loud, and.. my
locker was occupied by ants. | also had some troubles communicating with staff - of course
they are always there for you but in the evenings they have Portuguese dinners so they are
busy having fun on kitchen and you simply don't want to interrupt with your minor questions
- that was how | felt.

The Hostel has great common areas, they are very stylishly designed and well-maintained,
it is a pleasure to stay here. It also has its own Porto guide, walking tours, common
activities so you won't feel lost and alone if you want to join other people to enjoy the city.
The breakfast was also good.

A small thing - the toilet leaked a little and sometimes had to be flushed a few times, but
generally the facilities were really good and the shower was great!

The chilled, welcoming atmosphere and the little details everywhere, like the bowl of
flowers on the kitchen table and the music that was playing throughout the communal areas
- which have each been designed to be both comfortable and aesthetic. We didn't have a
chance to join because we were only there a few days, but the hostel does dinner every
night for a small price, which looked lovely and is a great way to meet other guests.

The hostel is very clean and staff is helpful. Compared with other hostels | stayed, where
parties were held everyday till midnight, this hostel is rather quiet and serene. | could even
concentrate on writting my essay without being disrupted, which is almost impossible when
you stay in other hostels.

This hostel has amazing staff. I'd like to rate more than 10 out of 10 for the staff. They
deserve extra points ;) Kind staffs here are the reason makes me come here everytime |
visit Porto. Everyone here are all really nice and kind, always give warm welcome, make
delightful atmosphere. They know everything about the city, recommendations are always
perfect. House keeping team also make best with breakfast and the room conditions, make
me feeling like home. | really appreciate them all. They made my stay perfect.

Staff is nice, very good property

Gostei de tudo... Foi a minha primeira experiéncia num hostel a dormir em camarata. Tive
algum receio, nao o nego. Mas foi realmente uma experiéncia positiva e aconselho




vivamente este hostel. Lindo de morrer, muito sossegado! E o pequeno almoco fantastico!
Atendimento sorridente e atencioso. :)

Breakfast could be with bigger choice but it was fresh and tasty. No wegetables for
breakfast.
Location Ve

good. Room comfortable and Very nice. People Very kind and helpful.

Café da manha excelente.

Breakfast service was good and winery tasting experience was interesting. The room was
clean and comfortable.

|Nadaadeclarar
1. | stay in 6 female dome,| asked for lower bed but they said it doesn't available.but it is
and only 4 pp. That night.And 1 lower and 1 upper bed is no one use. 2. It is a bit noise in
the morning 8.00 am

The room was cold because the heating didn't work well.

The hostel is in centre; the room (for 6 people) is big and clean. Staff is very nice and
prepare for us a breakfast at 4.30 am before the chek out!

| traveled alone for the first time and | felt right at home. | stayed in the deluxe suite and
both the hostel and my room were amazing. Everyone who was working there was really
helpful and friendly.

Melhor hostel em que ja estive (e ja passei por alguns!). Café da manha maravilhoso, camas
muito confortaveis, dorm espacoso, staff amavel e prestativo, decoracao bonitinha, drinks
baratos, so alegria!

This is the best hostel where i have ever been. It’s amazing.

Havent lived in such a good youth hostel, like employees™ service attitude, politeness, the
hotel is also very good, the toilet is very clean and didn™t hear big noise in particular, to
Porto next time, will book again.

One of the most beautiful hostels I've been in. It was clean, spacious and comfortable. The
toilets were amazing. Having stayed in many many many hostels before, | have to say that |
applaud their decision to use normal taps for showers (instead of the press and hold kind).
The bed was comfortable too. On top of all that, the staff is helpful and friendly. They
explained everything about Porto and even marked out the best areas to eat and take
photos.

Tudo (pos)

0 pequeno-almoco podia ter mais variedade. Muito confortavel. Um ambiente jovial.

Decoragao muito moderna e agradavel. Café da manha variado e fresco. Localizagao
excelente e com muitos restaurantes ao redor. Equipa super prestativa para explicar pontos
turistico e dar dicas.

Da equipe profissional, da limpeza, do servimento e variedade do café da manha, da beleza
estética de todo hostel.

De tudo (mais)

Really for me | had no complaints.

It was a great hostel. Very spacious and stylish. It was near all the main parts of Porto and

i‘ust off the Camino Portuiuese route so veﬁ handi for me.

O espaco para o banho era pequeno.
Aquecimento dos quartos e cama confortavel.




Quarto grande e confortavel, boas e bonitas areas de convivio, funcionarios simpaticos e
ambiente super agradavel. Muito bem localizado (longe do barulho da noite mas perto do
centro do Porto).

Da hospitalidade, educacao, atencao, limpeza, cordialidade!

The building is a little bit noisy during the night.
The hostel is completely beautiful, clean and and the staff is very nice. Joanna gave me a
lot of tips and suggestions for my trip.

Goodmorning Lisbon Hostel

The bunk beds can be a bit noisy, especially if you sleep in the bottom one as you will
hear the screeching from the top bed when people are moving or turning. But you can
get used to it quickly.

The best hostel I've ever stayed in by far. Amazing and very friendly staff, great
breakfast (included) with fresh waffles with Nutella, lots of activities to do in the
hostel or booked through the hostel and the location is perfect. It is walking distance
from all the main squares and city centre and just next to the metro station. Special
thanks to Catalina for organising a great night out and to Tatiana for being so friendly
and for loving Romanian food ;-) | hope | wrote the names correctly. Don't forget the
happy hour every single day between 7pm and 8pm with free sangria and beer.

Poor breakfast, excellent location.

Nao tem elevador e nao tem estacionamento para parar na frente pra desembarcar a
bagagem. Da atencao dos funcionarios, do espaco do quarto e banheiro. E da camal!
wonderful breakfast and Sunday dinner!! lovely reception, lovely people thank you so
much!!!

Equipe fantastica.

Os balnearios podiam ter um banco ou prateleiras para poisar as coisas. A relacao
entre as pessoas foi como estar em casa de uma grande familia.

Everything is great.

Fresh waffles.

| Nada declarado. (dois comentarios) ]
Todos os funcionarios sao super simpaticos, em especial o Kayke, que deu dica super
bacanas.

Friendly staffs and so great activity of the happy hour. | really like to suggest friends
to attend the bike tour.

Great staff and great people! Totally recommend!

The staff was the best! The bathrooms were so nice and the complimentary drinks
and food were amazing ! Staff was above and beyond any other hostel | have Stayed
in. Will definitely come again and recommend to others:)

Great location and amazing balcony in the room.

Friendly and helpful staffs.

Room is clean.

Good breakfast and nice bar place.

Amazing hostel, amazing staff, can't thank you guys enough for making it a family
atmosphere every night. It makes a huge difference when staff actually care like
they do at Sungate One! Can't wait to come back!

X2 Small bathrooms, (+) location, attractions every day, coolest staff, best people.
The bunk bed is not so good in terms of that it creates noise when one moves and it
annoys the other person. Also, there are some noise in the corridor and the floor
above after mid-night.

The staff is super friendly. The breakfast is great.

A little creaks in the room and the curtain for the bed is noisy. In the common rooms
a little noisy from the music and conversation, but in the rooms this is not audible.
Sometimes it happens crowded at breakfast (get up early!)




It's not my first time experiences to stay in hostels, but this one is THE BEST I've ever
stayed before: from location to staff, from rooms to breakfast!

There are several comfortable common rooms, big kitchen. Everything is thought out
to the last detail. The bed is comfortable, there is one outlet and two USB for you, a
personal lamp, a comfortable large closet for things.

Special words about breakfast: | like it! You may choos fried eggs, sausages, chees,
fresh vegetables, tea/coffe, bread (and toast)....AND (!!!) excellent waffles with
chocolate (Nutella)!!!

Lots of additional facilities: free walking tour, rent bike, free evening events with
drinks and wonderfull tour to Sintra or Cascais with Joan Pinhao (not cheap, but it
worths to do it).

My stay that never long enough, but hey, there’s always a reason to go back.
Everything!

Location, staffs, guests.

This is the best hostel I've ever stayed.

The staffs make you feel like you are home.

Breakfast time is one you are looking for after party during the night. Tatiana is the
best cook and very friendly. Always with her smile and music upon request thru her
ipad. Awesome.

Even | don't mention here, but all other staffs are great.

Happy hour is the time you don't wanna miss.

Dinner in/out, partying with the staff(s) and other guests, you feel like you've known
them forever.

Bed is comfy with curtain as a plus, bathroom/toilet is clean with nice view from the
window.

Tudo 6timo! Melhor localizacao possivel, equipa nota mil e instalacbes super
confortaveis! Recomendo.

Little bit clouded, friendly staff.

Having to leave.

This place is absolutely amazing. The rooms are large and clean and beautiful. | got a
private room with a shared bathroom and it was the best place | have stayed at. We
walked into the hostel and we're instantly relieved to be somewhere so amazing.
Especially with our previous experiences. They focus on not just being a place for you
to stay, but a place you can meet people and enjoy yourself. They want to be part of
your experience. | was actually upset that we couldn't stay longer and actually looked
into extending our trip a couple of days in order to stay there. They have a free beer
and sangria happy hour from 7-8 everyday. They have tours in the morning and bike
rentals and helpful staff. This place is so freaking amazing.

Its just everything is perfect.

Had a ball at the Hostel. Words cannot express the experience one has at this hostel.
Friendly is just under rated. They accomodate like you are family and u make friends
in a minute.

It was a little on the pricey side for ensuite triple room but it was worth it...

We stayed there for 2 nights and with our daughter and had a blast. It really has all
the great features, quality and zaniness that everyone here echoes in their reviews.
My wife and | (late 50's..) chugged beer ,shared stories and joined the "family” with
our daughter (who fit right in being the same age group) Very recommended for any
age group, they make sure you are welcome and looked after. Thanks GM H! (we
stayed in the large ensuite triple room at the top with good viewing windows and
overall comfort. recommended! but you sure do burn some cals marching up and
down those flights of stairs... :))

Perfect stay in a perfect hostel.




Wonderful position in the heart of Lisbon (Praca dos Restauradores), perfect to walk
everywhere but also well connected through any means of transport to every other
part of the city and airport, too.

Staff were lovely and activities for guests were in plan every day: from walking tours,
to trips to Sintra, to pub crawls, to pizza nights.

Toilets and showers were more than enough and also always clean.

Definitely recommended, | will for sure come back here when | decide to visit Lisbon
again!

Not much options on breakfast, everything is ok i like here.

VERY social!! free sangria and beer every evening and everyone gathers round to play
games and meet new people. staff are very very friendly. Right in front of rossio train
station. option of dorms with open beds and ones with curtains (I preferred this)
Café da manha excelente e funcionarios nota 1.000. localizacao privilegiada. Voltarei
com certeza e recomendo sem dlvida. Obrigada pelo carinho recebido de todos.

Fantastic ambiance.

Localizacdo excelente! Nao sou jovem, porém isso ndo fez a menor diferenca.
Compartilhei dormitdrio misto, sem qualquer constrangimento. Todos os funcionarios
extremamente atenciosos. Tudo muito limpo, ambiente agradavel. Café da manha
muito farto. Metro a porta.

Recomendo.

Great location, great staff, great breakfast.

Very close to everything... good feeling

The hostel offers many programs you can participate in. Just go there.
|Nadaadeclarar ]
Short-changed by the guy in the shop downstairs, but this is not a reflection on the
hostel, just something others should be mindful of. | was too tired to challenge it to
be fair, but it was an obvious rip off. The food was great, massive breakfast, and the
staff's attention to detail and helpfulness was among the best I've encountered. Lots
of activities on offer. It was a brief but very enjoyable stay.

0 espaco acolhedor, pequeno-almoco maravilhoso, localizacao excelente, staff do
melhor. Excelente.

|Nadaadec@rar. ]
Couldn’t stay longer.

The staff are a group of friends who are all lovely and always there to help you, | felt
like family. The location is perfectly central. There are lots of opportunies to meet
people as they have happy hour with free sangria and beer every day as well a meal
each night and big breakfast each morning. Ideal hostel for solo travellers. My flight
home was at night so they held onto my bags for me and let me hang around (and
gave me a blanket when | fell asleep on the sofa <”). Room was big with lockers and
a good view. Showers and toilets all good.

Well maybe some basic medic drugs?

you will love to stay with them forever! the staff are really great,they just treat you
as a friend.and environment are also great:clean,trendy. some nice people
eat,live,play,and laugh together. Best hostel you ever seen!

Loved it! First time staying in a hostel and had a great experience thanks to Anna
(our beer pong was hygienic too!), Bernard (Sintra was so much fun!) and our Jenga
champion!

and oh my God breakfast was delicious! Great property, great people and most
amazing hosts!

You get way more than you expect. Very good for solo travellers.

The staff of the hostel is extremly fine and the situation of the hoste lis fine.




The staff is incredibly friendly! - The location is central and cool! - If you come with
the Aeroport bus 1 (4 euros), notice, that the ticket is valid for 24 hours (means,
keep the ticket if you fly the next day around the same time, it is valid then).
Otherwise, taxi to the airport is 8 euros - not more- , if you are in a hurry.

Conforto, lockers, tudo.

Se eu pudesse moraria nesse lugar. Pessoas incriveis. Localizacdo maravilhosa. Café
otimo, banheiros limpos.Staff maravilhoso! Café da manha étimo, principalmente os
ovos mexidos. Me senti em casa o tempo inteiro. Todas as noites tinham eventos no
hostel, como noite da pizza, noite de aprender a cozinhar uma comida tipica. O
quarto era muito confortavel e grande. Os banheiros super limpos e grandes. Enfim,
eu moraria nesse lugar! Voltarei e recomendarei o Hostel para todos.

Equipe bem preparada para receber os hospedes, com uma 6tima localizacdo e uma
boa infraestrutura. Recomendo e muito a estadia no local!

Everything was just perfect, the staff were super, made me feel at home, | have
nothing to complain about, it’s the best hostel I’ve stayed so far, totally would come
back again.

Room in the 4th floor and no lift (but staff s very nice they offer to help)

No towel changing ( u have to rent them) and no room cleaning service.

Room was kinda cold, there wasn't a heater just an airconditioner , a bit weak but it's
okay.

There were electricity cuts whenever i used the hairdryer at the same time with the
air conditioner.

There was only one hanger in a big big closet, such a waste :D.

No hot water in tap ,only in the shower . No shampoo or shower gel , only soap.
Nowhere to hang the towels in the bathroom .

You wash the dishes after having breakfast.

Perfectly fits booking description , extremely clean hostel and room , exceptional
location ( metro station , railstation and city center) , good wifi.

Exceptional staff , very helpful and cheerful , couldn't have endured the bad rainy
weather without u guys , Eric Tatiana Philipe and all the others thank u for the
overwhelming positive vibes :)

Exceptional breakfast , best we ve had in any hostel in the world and even better
than lot of hotels , all types of eggs , nutella waffles, fruits , sausages, Cheese and
tomato sandwitches .... cooking is delicious and preparing serving food is done in a
very cheerful unique atmosphere.

Lot of cool activities in hostel (pizza night, organised trips, happy hour ...)
Exceptional cute big common spaces for everyone to hang out.

Big room , balcony with amazing view , private bathroom , comfortable bed , big
mirror , strongest hairdryer ever , very soundproof walls and window , not noisy at all
even though it's a hostel full of young energyful people :D

Acomodacao perfeita, quartos limpos, ensolarados e com dtima ventilacdo. Nas areas
comuns o ambiente é muito bom também, cozinha ampla e com todos os utensilios
necessarios.

Well maintained, great location

Our second time at Goodmorning hostel in less than a year, and it's the best
atmosphere and cosiest place I've ever stayed at!

Os quartos precisam de um pouco mais de limpeza. Melhor café da manha, staff super
animado e receptivo.

| have travelled a lot of the world in hostels and airbnb and this was by far my
favorite hostel. The staff were so nice and befriended you. The place felt like home,
very comfortable stay and warm, fuzzy feeling about it. Met many nice people and
great location. Lots of activities through the hostel including cooking class which was
epic and tours which were great. Couldn’t highly recommend more :)

Chao antigo do quarto, muito barulho. O staff é sensacional




Everything is perfect!! &

E um pouco complicado subir e descer com as malas, ja que o acesso é so por
escadas. O travesseiro nao era muito bom e o chao do quarto fazia bastante barulho.
Café da manha incrivel! Localizacdo muito centralizada e bem ao lado do metro.
Bebidas gratis todos os dias de 19h as 20h e sopa gratis em alguns dias da semana.
Equipe sensacional!

O hostel é tao magnifico que as vezes nao da vontade de sair pra conhecer a linda
Lisboa e ficar la com os hdspedes e staff haha

SENSACIONAL! Qualquer coisa que eu escrevesse aqui nao descreveria totalmente o
que é esse hostel.

Cai no goodmorning de paraquedas em uma reserva de Ultima hora, mas ndo poderia
ficar mais feliz.

O staff te recebe extremamente bem desde o primeiro minuto. Tem mil atividades de
integracao. Conheci muita gente legal. Café da manha incrivel, instalagdes para além
de confortaveis. Vocé se sente em casa e da vontade de voltar pra Lisboa so6 pelo
hostel haha

Uma hora de cerveja e sangria de graca todos os dias e sopa e chourico em alguns
dias. INCRIVEL, mesmo!

N&o tem acessibilidade e vocé sobe o equivalente a 02 andares de escada com as
malas. A localizacdo é excelente: perto de metro, restaurantes, pracas: vocé faz
quase tudo a pé. O staff & maravilhoso: recebem muito bem e sdo prestativos. A
limpeza é muito boa, principalmente nos banheiros que sao coletivos oferecendo
conforto para quem usa. O café da manha é bom, principalmente os waffles que sao
feitos na hora e a noite eles oferecem sopa gratuita as 20:00hs.

tTUDO MELHOR HOSTEL DA MINHA VIDA. _
CAFE DA MANHA EXPETACULAR A EQUIPE TODA MUITO BOA ANIMACAO BEER LIBERADA
DE 7 AS 8 DA NOITE.PERFEITO.

Very clean and well located. Great staff!

Personeel is amazing

Everything perfect! The staff is so nice and friendly and the hostel holds lots of
interesting activities and the common room and breakfast is awesome! And also in a
wonderful location!

Rececao, banheiro e secador (positivo)

The Room is very clean and the breakfast was so yummy and the people here are very
nice and friendly, | have also met good friends here

A Unica coisa que me incomodou foi o fato de as camas rangerem bastante, fora isso
foi uma otima experiéncia! O café da manha é basico, mas muito bom. Os waffles
com nutella sdo sensacionais. O staff é incrivel, super solicitos e simpaticos! Boas
acomodacoes, tudo bem limpo, free drinks todos os dias!! Enfim, nao poderia ter
escolhido melhor.

Desde a simpatia ao atendimento personalizado

Melhor hostel que ja fiquei em Lisboa. Escolhi somente pela localizacao e nao
esperava que fosse tao bom! Os funcionarios sao extremamente legais, enturmando
os hospedes. Os banheiros eram grandes, com secadores, espelhos de maquiagem,
tudo 6timo. A camara era boa com ondas de luz individuais. Sempre que voltar a
Lisboa ficarei hospedada aqui com certeza.

Staffs of hostel are so friendly to all guests.
They are so kind and lovely

towels are 2€ extra, worth knowing. But 2€ is not that much at all so don't worry
about it.

Breakfast with fried + boiled eggs, chorizo sausages, grilled cheese sandwiches,
waffles with nutella - the best breakfast I've ever had in any hostel. Great
opportunities for socializing, everyone was friendly, they had Cards Against




Humanity, trips to Sintra, free walking tours. One of the best hostels I've ever stayed
at!

Had to climb two flights of stairs to reach my room, no lift.

Great location, awesome staff, clean and very economical.

Excellent location, staff that really care about ur needs, great tours.

Falta sabonete; estratéiia de lavar a loiia iouco hiiiénica, localizaiéo iositiva.

Very good location and staff

The bed was not comfy at all.
The hostel staff was super nice, they have 7-8pm free beer or Sagria and a free soup
after that :) the common space is spacious and we were chilling there in the evening,
playing board games and chatting. | loved the hostel!

The beep sound caused by the card entrance was a bit annoyed, the volume could be
lower.

The staffs were super friendly, and the atmosphere was great! Love the breakfast
and the Sintra tour!

Staff was very kind and easy to acess everywhere

It was perfect for the night we stayed. The staff were very welcoming and inclusive.
Very friendly and nice atmosphere.
The bathrooms are tiny and it would be better to put hangers inside the shower
cabin.
The staff
The fresh delicious breakfast
The facilities
The location
The people in the hostel
The activities and tours
They made my stay unforgettable.
Nice and kind staff.
Everything was super good! The stuff, the breakfast, the location, and especially free
beers in the night. Really enjoyed the atmosphere in the hostel.

Nothing (bad), everything (good).

Café da manha excepcional (frutas, waffle, Nutella, misto, paes, cereal, leite, café,
suco, ovos, carne, tudo feito na hora!)

Localizacdo muito boa, na porta de uma estacao de metrd, com onibus, transfer do
aeroporto e trens para cidades proximas.

Equipe maravilhosa, fazem eventos, dao bebidas e sopa pela noite, tem sala de
videos e tudo muito limpo.

WiFi pega bem em todas as areas.

Everything is just fine.

The hostel is located in the center! It's very clean and comfy! Staff is so CUTE! Superb
Breakfast, Free Beer and Sangria every evening from 7-8 pm and free soup several
times in a week! Everybody is so smiley and warm! If you are even millionaire you
have to choose this hostel cause you can't feel much better anywhere else in Lisbon! |
met so nice people there! Tanya, Joao, Anna and other guyz from the staff, | miss
you all and wish to see you soon again and again! <3

(neg) | stayed in private room for 5 nights. There was some house keeping from time
to time, but towels haven't not been changed even once (even when i left a towel on
the floor).




There is no heater in the room, so be ready there is no place to dry any
clothes/towels during winter time and the room itself was rather chilly.

(pos) That was my first hostel experience and atmosphere was above expectations.
Staff is super friendly and helpful. Breakfast is enough to have only dinner in the
evening after. Happy free sangria&beer hour is nice to meet new friends. All evening
activities were super cool. Sintra tour suggested by the hostel staff is definately
worth going (even being a bit expensive). Perfect location! Best choice))

Everything is awesome!

This hostel is just amazing! It has that special atmosphere so you feel like home.
Everyone is friendly, joyful and careful. Interesting activities every day. Food is really
good. In the evening one hour of free beer and sangria. Visiting «<Moustache cooking
class» is the must :) It will teach you some traditional Portuguese dishes. Moreover,
the location of the hostel couldn't be better: very close to the main sights; near is
metro station and railway station, from where you can go to Sintra, for example.
So if you want to make your visit to Lisbon the most unforgettable experience, you
should definitely stay here! You will not want to leave this place! :)

0 nome do hostel diz tudo, tudo em inglés. Nao domino a lingua entao nao consegui
me enturmar e nem participar de algumas atividades.

Excelente, desde de que fale inglés.

Everything (+)

Amazing staff u feel like u r with your family or friends. A perfect location for visit
Lisbon. I’ll come back soon :D

O pessoal sabe receber muito bem, claro que cada um tem a sua personalidade. A
localizacdo, a ambiéncia, etc... parabéns!

Great atmosphere, superb breakfast, clean, amazing staff... Just go and see for
yourself.

THanks for everything guys!

Everything was Perfect! One of the best hostel i've ever been. The staffs are so
friendly helpful and very nice. They gonna treat u like a family. Breakfast is so worth
it!! I really love this hostel. | would recommend this hostel to everyone, around the
globe.

One of of the best hostel ive been !! Lets just say they should change their name to

AMAZING hostel @) because: amazing staff, amazing location, amazing breakfast,
amazing activities, amazing building,and again amazing people lol. If there was one
hostel To go in Lisboa choose this one you wont regret it!!!

Fantastic. Was my second time at Goodmorning Hostel. You should go there.

Café da manha o6timo, staff nota mil sempre muito simpatico e solicito, camas
confortaveis com cortinas para privacidade e tomadas nas camas, banheiros limpos e
hostel super proximo ao metro, super recomendo se voltar e la que irei ficar!
Maravilhoso!!!. Tudo perfeito!!!

It was a bit difficult to find a place. The entrance is through a touristic sotre. | wasn't
expecting much but the staff and the people that were there and place itself
exceeded my expectations. It really felt like home. And beds are really comfy and
you can get some privacy so that's great. And everything was clean and they got very
tasty breakfast. They offer free beer from 7 to 8 pm and they're really trying their
best to connect people

Home Lisbon Hostel

Super Friendly Staff Big bathrooms Mammas Dinner Very good breakfast

(neg) Families: this is not a family friendly place in terms of facilities. This place is best
suited for solo travelers and small group of friends. (Not necessary a con but a heads up for
those who are on budget)Breakfast: Is not included in your stay, is something that you pay
extra. Fear not is only $2 Euros. :) Pub crawls: this is a tricky one. | know they mentioned is 4
free drinks which are spread on to the four places that you will be visiting during the pub
crawl plus the free beer that you get at the bar at the hostel before you go. The 4 free drinks




have a catch, on the first place | went to | did get the free drink and then bought my other
drink afterwards now on the next two places as | did not go through the entire crawl if |
wanted to get my free drink | had to purchase a drink first. Notice, the free drinks are
actually shots and not drinks. Also, the pub crawls are in smoker friendly heaven. if you are
asthmatic and have respiratory conditions or are not use to second hand smoke please do
yourself a favor and avoid them, otherwise you will regret it. | do not know if Portugal is
smoker friendly at bars but the pubs | went with the group were. So consider yourself
warned. A side note: | actually paid for my beer and | did not know the beer was free if |
signed up for the pub crawl. You only get one beer free. Luckily one of the guys after he
found that | paid for my beer he informed me that | was not supposed to be charged for the
beer so he gave another one for free. HEADS UP TO VEGETARIANS, VEGANS AND PEOPLE WITH
SPECIFIC FOOD ALLERGIES: Vegetarians and Vegans"You will not know what is in the menu
until around 6:00 PM which is around the cut off time to write your name on the list.
Otherwise if you are non-vegetarian you will know what is for dinner right up in the morning.
(pos) Andre( the Brazilian) Fabio V. and Fabio L were great. | was not able to grasp the name
of the Chilean woman due to how loud the place was when we were introduce who was in
the pub crawl team she was very friendly and lively. Goncalo good travel guide to Sintra and
excellent person to hang out with and have a great conversation with. Although, | did not
directly had conversation with, | did hear him with his conversations with the other folks in
the group. The only reason why | did not have a direct conversation with him is because he is
a joker and | am a serious person. So you can imagine the scene, me having a mental puzzle
where | am wondering if he is joking or if he is serious. Why? Because he can tell you with a
serious tone and face a joke, and while laughing something serious. Therefore, in order to
avoid awkwardness which | know | am good at | decided not have conversation with him. |
really wish him the best on his next travel trip! | did had a great time in Sintra. Me being a
bit curious with the food and wanting to check local restaurants for both lunch and dinner
forced me to only have Mama'’s dinner only once and it was on my last night. The area were
this hostel is located in is surrounded with good restaurants. By that, | do not mean the
restaurants with the white umbrella ones in R. Sao Nicolau. The only exception is the one
next to the hostel which has great smoothies. | regret not meeting Mama but that will be on
my next visit to Lisbon and on my next stay as | was not able to see everything in Lisbon as |
wanted to take things slowly during my visit. Although, | did saw her from the distance along
with the two owners. The bunk beds, had their own light with outlet, and they were sturdy
enough and well constructed. My only pet peeve was the shelf in which the outlet was
located in it was not wide enough to have a small water bottle. But, this is just a pet peeve
from me.

(neg) O colchédo afunda a no meio, o dormitério estava pouco limpo bastante por culpa dos
utilizadores. Precisa vidros duplos nas janelas, o exterior é ruidoso. Toalhas sdo pagas a
parte por preco elevado

(pos) O ambiente geral é simpatico e os funcionarios sdo muito prestaveis

(neg) Due to their extension works the elevator was often blocked and had to climb four
floors.

(pos) Definitely one of the best hostels of the world. Well trained efficient friendly staff.
Comfortable beds with phone charging plugs etc. The meals were tasty and extremely good
value !

(pos) Well appointed, comfortable bed areas. And the staff was fantastic! Anna was a great
tour-guide, taking a group to the local bars.

(pos) Daytrips organised by the hostel were awesome! In particular the daytrip to Obidos was
something special and Francisco was a great guide!!! He showed us also the local and typical
side of that region.. Definetely it's worth it

(neg) A man dressed as a woman serving during dinners (probably it's just my personal)

(pos) The hostel definitely has a special atmosphere :-)) Walking tours are organized from
hostel by the guide Morrison - really good walking tour (Regards to Morrison from Tatiana).
What else is perfect - Mama's dinner every evening :-)) If at the beginning you may feel a bit
reserved but after a couple of dinners you start to enjoy communicating, socializing and get
to know other people.




(neg) tudo perfeito...
(pos) tudo e tudo...
Nice location, (@)staff, great place to meet friends. Dinner, Sintra trip &Fado music tour
&) .Best Hostel during my 15 days travel

(neg) More variety at breakfast - but otherwise, okay. The dinners make up for it!

(pos) The staff were excellent, bathrooms super clean, the entire experience worth the
price. | couldn't have asked for a better experience at Home Lisbon Hostel. The nightly
dinners and group outings were my favorite parts. Best solo travel experience hands out. |
will be returning. I'd highly recommend to anyone traveling to Lisboa!

pos) The vibe, it’s unbelievable!!!

(

(neg) nothing!

(pos) Staff are incredibly friendly, great atmosphere in the hostel, wonderful dinners offered
every evening. Location is perfect! Will be staying here again if i come back to Lisbon!

(neg) nothing.

(pos) Great staff, excursion to Sintra, comfortable rooms with own electricity socket and
place for personal belongings.

(neg) Please make smaller key bracelets for those of us with small wrists.

(pos) It lives up to its name. It feels like home.

A very comfortable stay with extremely friendly staff. It was super easy to meet new people
and mamma'’s dinner is even possible to join as a vegan, and its delicious!

Simpatia dos funcionarios, ambiente informal.

The staff was excellent, they truly made me feel like | was at home. The hostel was clean,
comfortable, and located in the center of the city. Would definitely recommend this place to
anyone looking for a place to stay in Lisbon!

Great location, nice and helpful stuff, good beds and tasty drinks on bar-reception. Love it! |
really want to return here)

(neg) The bed springs from the mattress could be felt through the sheets. The place could
have been a bit warmer in temperature.

(pos) When | arrived | met Bruno. He was very friendly and cool. The location could not be
better. As soon as you walk outside you're in the middle of a great art and restaurant scene.
The bathroom and shower were both new and clean and well maintained. The main lounge,
hangout areas was open spacious, light, and tastefully decorated. Anna played some very
chilled music quietly.

The common dinner was amazing! Thank you for this! Staff members were incredibly friendly
- my stay in this hostel had a very "homely” feeling :) Rooms are located on higher floors, but
there is an elevator. You need to pay extra for towel, also prepare to have a cash for a key
deposit.

(neg) Would've loved more space by the sinks in the toilets - women's side was full especially
in the morning.

(pos) Breakfast had the best value for money I've ever had. For only 2 euros you get
scrambled eggs, sausages, variety of bread, muesli, yoghurt, juice, coffee and tea. Pedro's




walking tour was full of historical facts and he was really fun! Free walking tours (tipping
expected) start every day at 10.30am.

The dinner and breakfast so amazing!!
(neg) Other people in the dorm coming in drunk after pub crawl & were noisy
(pos) Great staff, very clean hostel, bottom bunk had a privacy curtain.

(pos) A excellent place for a stay in Lisbon. Extraordinary friendly personel. Good ans cheap
dinner.

The decor was gorgeous and It was clean. Good location. | loved mamas dinner, brilliant way
to meet people on your travels! | will come again.

(neg) Having to change rooms due to having to make separate reservations online. Could only
book 7 nights st a time. | stayed 14 nights.

(pos) The staff was friendly, helpful and went out of their way to make me feel at home and
plan my trips. My

(neg) Os quartos sao um pouco apertados.

(pos) Localizacao, limpeza, silencio, cafe da manha

(neg) the bed is too high, easy to drop down
(pos)
(neg)

pos) good location and friendly staff

neg) There is nothing you can be dissapointed with :)

(pos) This hostel is much better than any other hotel, hostel, guest house, whatever! | really
enjoyed every day that i spent there - its clean, cozy, amazing place with unbelieveble kind
and friendly personal. The bedroom, shower, restrooms are clean and comfortable. You
really feel like you are at home, not in a hostel. Its located in the center of the city, not far
from lots of TA, metro/tram stations. Great!

(neg) Dorm bed frames were very creaky and unstable, floorboards were squeaky and moved
everytime someone walked across the room... Generally very low lighting in the hostel.

(pos) Staff were awesome! Mama's dinner was a great way to meet others as well. Hostel was
well-located in the Baixa-Chiado district.

(neg) Beds were comfortable but this didn't do anything to the fact that the room was very
noisy! Everytime someone would open their bed drawer, every bed would start rocking and it
made a loud noise. The room was very small, so if you were getting something out of your
drawer and someone came into the room you always had to put everything in again, close it
and let the person pass. Old wooden floors which also make lots of noise. Also talked to some
other travellers which had the same impression. Mamma'’s dinner was delicious, but way to
packed with people and it gets very loud in that room so in the end everyone is almost
shouting. The kitchen they have is big and nice but you can't really use it, as it's usually being
used to prepare the dinner the hostel offers (they start quite early during the day).

(pos) Location couldn't be better. The hostel is located in an beautiful old building. Common
room areas (living room with cozy couches + huge flatscreen with Netflix; dining room with
tables + bar; seperated dining room if you want to eat in a quieter atmosphere; extra
Internet room with two very nice computers) were very nice! Staff was helpfull and friendly,
especially liked Emerson (I don't think that's how his name is spelled haha sorry!) and the
Brazilian guy who works there. Breakfast is very nice for the price you pay

(neg) nothing. It was amazing!

(pos) | was impressed the moment | walked through the main entrance. The bar and dining
area was quaint and | was greeted by a very pleasant and friendly man. | was at 4 other
hostels before this one and the staff here were by far the best. They serve dinner by Mama
(the owner) every night and it was fantastic. It was a great way to meet other travelers and
the atmosphere was not like any other hostel | have ever stayed at. The bar is bumping at
night. The location is great, right by the Arch and Baixa-Chiado station, restaurants/bars,
stores, etc..

The staff was so welcoming. The hostel had great communal space to hang out and talk with
other travelers. The bar was great and so was breakfast.

Excellent staff. Relaxed atmosphere. Perfect for solo travellers- cooked dinner at night (with
free wine!) made it so easy to make new friends.

(neg) Totally spotless, super friendly, great food!!

(pos) Faultless property | would recommend to everyone!!




Melhor Hostel onde ja fiquei , muito bem localizado, pessoal super simpatico. Excelente
decoracao e Optimo Pequeno Almoco Muito Obrigado

(neg) O café da manha poderia estar incluso na diaria.

(pos) O cafe da manha é muito bom, apesar de ser pago a parte, 2 euros. O staff é 6timo e a
localizacdo é muito boa. O ambiente é bem descontraido. Recomendo a todos e com certeza
me hospedarei novamente no hostel.

(neg) The beds were really noisy when moving in them or opening under bed storage so | felt
bad every time | did, there was a sofa in the hallway where people gathered at night waking
me up at random hours from the noise as the rooms weren't soundproof, it wasn't clear what
the vegetarian food options were, breakfast could be improved, the hostel was located on
the same street as restaurants/bars that would stop tourists to tempt them into their place
so there's a lot of that when walking to/from the hostel.

(pos) The hostel staff were all very friendly, the hostel was clean, the bedding was
comfortable, curtains on the bottom beds were good for added privacy, had a small terrace
off the kitchen perfect for sitting whilst food is cooking, breakfast is not included in the
price so you only pay for breakfast if you like what you see in the morning, cheap drinks at
the bar, large table to sit at in the main room is great for meeting new people.

It was the best hostel experience &)

Comfortable beds. Great tour to Sintra with Fabio who grew up there. Pretty clean. Good
location in downtown. Breakfast is ok but dinner is good. Very sociable crew and they try to
help people meet each other.

(neg) All good things must come to an end and | had to check out.

(pos) The staff were warm, welcoming and helpful.

(neg) Apesar da privacidade das beliches, o fato de ter mulheres e homens no mesmo quarto
gera descoforto, especiamente porque as pessoas chegam a noite com barulho, conversando
alto e dividindo a cama... nao foi legal isso.

(pos) Equipe, localizacap, limpeza, custo-beneficio, privacidade das camas que tém cortina

(neg) Orange juice and sausages could be better.
(pos) the vibe

Good location

(neg) little problems with a key, programmed to wrong room, but fixed

(pos) welcome drink, nice and cheap breakfast, great location, helpful staff

(neg) - (this is 1st time, | can't figure our any real disadvantage in hostel)

(pos) This is really the best hostel we've ever been!! I've never set before all marks to 10,
however this hostel going to be exception.. Location is perfect! Rooms, comfort - great!
(nice idea with curtains on the beds). Staff - the best (very polite, kind and helpful).
breakfast - good. Dinner - unforgettable! (@Mama: we love you). Hostel has great
atmosphere (really like at home).. All prices are cheap and reasonable.

(neg) Absolutely nothing

(pos) Great atmosphere

(neg) front is all the time little bit busy

(pos) every thing

| had such a magnificent time here and the staff was so incredibly helpful. They helped me
figure out where | should go while in Lisbon and around Portugal. They were so incredibly

love li.

(neg) pillows were too soft

(pos) environment

(pos) Adorei tudo no Home Hostel Lisbon (equipe e staff maravilhosos e super atenciosos;
jantar delicioso da Mama; banheiros, quartos e camas sempre limpos; 6tima localizacao...)
Um hostel diferenciado dos demais que conheci, principalmente em relacao aos hostéis de
Porto/PT (horriveis)!




(neg) nothing
(pos) Friendly helpful

(neg) i liked everything
(pos) Amazing stay in Home Lisbon hostel. Everything exceeded my expectations. The staff
were very friendly and nice

De tudo!!!! Perfeito! Quando vc abre a porta do prédio onde esta o hostel ja consegue sentir
um cheirinho de limpeza 6timo! Staff atencioso, sempre pronto a ajudar e indicar caminhos e
atracoes. O Hostel é muito seguro pois ao fazer o check-in eles te entregam uma pulseira-
chip em que vc consegue acessar as dependéncias do hostel e o seu quarto, ou seja, s entra
no quarto as pessoas que estdao dormindo la. Adorei este sistema!! Além disso eles guardam
as suas malas grandes em local seguro e nao cobram nada por isso. No quarto vocé tem uma
gaveta enorme (grande mesmo) e pode deixar tudo fechado com o seu préprio cadeado.
Achei o0 quarto extremamente silencioso. Fiquei em frente ao banheiro e nao consegui ouvir
nenhum barulho externo (vindo dos banheiros ou da rua) A quantidade de banheiros é
suficiente e estao sempre limpos. As duchas sdao excelentes! O quarto é aconchegante, camas
e roupas de cama muito confortaveis. O café da manha super compensa (2€). A localizacao é
excelente!!! Eu fui sabendo que era bom (pois li diversas avaliacoes), mas realmente foi
ainda melhor do que eu pensava! Recomendo 100%

(neg) pequeno almoco incluso no preco da hospedagem
(pos) café da manha completo.

Staff super atencioso e competente, cama com cortina, prateleira, tomada e iluminacao
individual, colchao de qualidade, banheiro muito limpo (separados feminino e masculino),
aquecimento nos ambientes.

The location is very good, near to the Chiado Metro station, also near Praca do Comércio and
Rossio train station. From the hostel is easy to go to every touristic place in Lisbon, belem,
Sintra and Evora. The staff is also incredible, everyone was really nice and with a lot of good
tips. | Also like the cleanliness of the hostel. Overall it was a wonderful experience.

Everyone calls the owner mama. The cuties thing ever!
Staffs are so friendly. Everything is so clean! Comfortable bed!

Rooms were small (as in, few beds), secure, comfortable, private, away from the bar and the
noise. View was great. The staff and the first welcome | got was extremely friendly and
helpful. The living room was extremely comfortable and quiet even being right next to the
bar. The bar, in the evening, had a family breakfast followed with socialising and drinks. Had
this friendly club vibe with people hanging around 'til early morning. Location is just in the
middle of everything. "Exceptional” is an understatement. Best hostel | have stayed in,
period. Will definitely go again.

| loved the "vibe" of the hostel- | arrived and was instantly relaxed. The location was
amazing, the staff was accommodating and friendly, and the other guests at the hostel were
welcoming and fun.

My stay at Home Lisbon Hostel couldn't have been better! The staff was incredible -
welcoming and so friendly, | couldn't have asked for more. The hostel environment is
extremely cozy and as a solo traveler it was really easy to meet people and feel like a part of
the community. Location was also superb. | took the day trip to Sintra which was great,
Mamma's dinner is an excellent experience, and the 2 Euro breakfast is all you can eat and
delicious. This hostel is really more of a community than anything - | would come back in a
heartbeat and recommend to everyone!




(neg) The beds were slightly squeaky and the bracelet keys didn’t work very easily. Nothing
horrible.

(pos) The staff is extremely friendly, welcoming, and hospitable. The breakfast for 2€ is
unbelievable and delicious!

(neg) Better lockers under the bed

(pos) Atmosphere was excellent. Mama and her meals were excellent. Home from home

Staff was amazmi thei ve created such a ireat and fnendli atmosihere there

Staff and free dinner (pos)
(neg) Eu sugiro ter uma sanduicheira para fazer tosta mista e ser servido bolo no café da
manhé Também sugiro divulgacao de festas e eventos apos o jantar da Mama.

i tudo!

(neg) The beds aren’t extremely comfortable.

(pos) The staff are so friendly and fun. The decor is so cozy and the location is great! Would
definitely stay there again!
(pos) Activities provided are amazing
|Nadaadeclarar ]
Nice hostel in a very good location. Beds are comfortable, the staff is really nice.
The staff here is great. Very welcoming and helpful. Even if | mixed up my reservation and
should be bedless for a night, they put me in the staff room. Also, you have to try Mamma's
dinner. It's not only about food.

(pos) all the staffs was great

(neg) Out of their control, but with hostels and shared living quarters, sometimes you're
going to get the noisy and inconsiderate types who you're going to have to share living
quarters with. | did complain to the staff and they did attempt to quell things, but the group
seemed to have played dumb and fell asleep before they could get reprimanded. Just be
warned that this will be an issue whenever you have to share living quarters with others.
(pos) The staff is amazingly friendly when you first enter and are open to helping you
explore the area and take advantage of all the cheap yet value offerings the hostel has, such
as dinner, walking tours, and longer guided tours. The facilities were clean and the
bathrooms were especially tidy and spacious. The entire place really does want to feel like
"home" for an individual and | agree.

(neg) The bed was a bit hard but everything else made up for it.

(pos) This must be The best hostel | stayed at. The hostel team was so friendly and
welcoming. This was the first time | was showed around in a hostel. | loved the Mamas dinner
it was delicious Portuguese food and it was such a social atmosphere. Sitting on a long tabel
with everyone and talking to everyone was so nice. The room was very nice and the curtains
on the beds very convienent. | would more than recommend this hostel to anyone. | will
definitely come back.

Staff,location,fado tour

(neg) Nao propriamente na acomodacao... um hospede mal educado, sem respeito pelos
outros.

(pos) O hostel é muito bem cuidado, aconchegante e agradavel. Os funcionarios trabalham
como uma familia.

(pos) Equipa excelente e prestativa. (X2)

equipe, limpeza, organizacao e localizacao.

(neg) Casas de banho poderiam ter melhores condicdes.

(pos) Cama confortavel. Quarto limpos. Funcionarios muito simpaticos e disponiveis.

The staff and atmosphere where just amazing. The hostel is really well located and pron for
party's

(neg) do jantar da mama

(pos) equipa, animcao, tudo maravilhoso.

Mamas dinner was a highlight, not only the food but also the atmosphere were super nice!
Special thanks to Mama for making a vegan dinner for me, it was delicious! Breakfast was
good value for money. We got great recommendations on where to go for food, sightseeing or




fado and felt super at ease in the hostel. The Sintra Tour was another highlight, thank you
Fabio! We will for sure come back!

(neg) nothing

(pos) Everything! The staff the location, the bedroom, the breakfast! Such a lovely place.
(neg) | was just missing veggies at breakfast - but | can hardly complain on such a great deal
they provide.

(pos) Absolutely exceeded my expectations in so many ways. I'm not a typical hostel guest,
but this is a great example, that i'll be definitely a returning guest. Check in - fantastic,
entertaining, with lots of useful information upon arrival. Rooms - nice, poshy, quiet, great
temperature and AC, wooden beds, very clean. Same applies on bathroom - clean, spacy.
Best hostel ever! So many organized tours and day trips, amazing people and wonderful place

(neg) O Unico problema foi a falta de banheiro no quarto. Havia um banheiro comunitario,
entretanto, no andar, que era grande e limpo.
(pos) Hostel 6timo, bem localizado e muito bem organizado.

Beautiful facilities, beautiful friendly staff, great food, clean rooms, clean bathrooms, great
location,.......... Mama'’s diner was delicious! We missed our flight and stayed one more night,
| guess we never wanted to leave. <3

This place is charming, so clean, so comfortable and the staff is so nice! Perfect Location
Please don't miss Mama's Dinner, it is delicious.

(neg) checking out

(pos) Everything about this hostel is great but for me the best things are: - the staff - Mama
and her dinners - the atmosphere - the smell (an odd comment perhaps...but this place just
smells nice)

(neg) A iluminacao central dos quartos

(pos) Camas extremamente confortaveis, localizacdo 6tima! Equipe muito simpatica,
atenciosa e prestativa, banheiros limpos (e separados entre homens e mulheres). excelente
limpeza, excelente decoracdo, hostel muito bonito e confortavel. Tem elevador!!! o que é
excelente!!

(neg) The only downside | can think of is that it is awkward to get up/down from the top
bunk. There isn't really much to grab onto. During my stay, 2 people fell while trying to get
into/out of the top bunk (and no, alcohol wasn't involved).

(pos) | have stayed in innumerable hostels across 4 continents--and this is the best one | have
encountered. The most genuinely warm, welcoming, helpful staff. "Mama'’s Dinner” that
combines community with delicious cooking. Excellent location. Tip-based tours of the city
every day. You aren't going to find better--whether in terms of cost, location, staff, or
accommodation itself.

Perfect location, wonderful staff, full of great recommendations from where to visit, what to
eat and what would make a good gift. Highly recommend this place, great value for money
and very clean as well.

(neg) Hand dryers being a bit slow were about as bad as it got!the lockers weren't very strong
and some lads did get robbed during my stay

(pos) Staff were incredibly helpful. Atmosphere was very social. Mama'’s dinner with free
beers is great value for €10.

Extremely helpful friendly staff. Made me feel really welcome. Nothing was a problem for
them.

0 hostel é simplesmente sensacional. Eu nunca vi uma equipe tao receptiva e hospitaleira
como neste hostel. Vocé realmente se sente em casa. Além disso, tem um 6tima localizacao,
proximo de tudo. Vale muito a pena, um excelente custo beneficio. A vibe do hostel é muito
legal, 6timo lugar para fazer novos amigos.

No complaints! Only tip I'd offer is to make sure you have cash for your key and towel deposit
(5Euros each) as they don't take card for these.

The staff here are amazing!! Really friendly and welcoming and made me - a solo traveller -
feel at home. They had lots of tips for how to maximise the limited time i had and were
genuinely interested in chatting to guests. Tip: do the Mama's dinner which is on most nights.




| arrived partway through so missed out but it's a 3-course meal cooked by the owner and
everyone sits together, a great way to meet people! The bar is very sociable too. The hostel
runs tours etc so look out for those. Rooms were fine, good for hostel rooms and facilities
were what I'd expect.

(neg) more light in the rooms. Seemed too dark even at 9pm. | had the bed light on already.
(pos) Mamma's dinner!

Great hostel, great tours, friendly staff. Loved it

Excellent hostel. One of the best | have been.
|

(neg) Construction noise (floor below and dorm rooms was being renovated during the day).

Also the kitchen was unusable during the evenings due to hostel dinners.

(pos) Great hostel, staff were the highlight. Good location

(neg) Apesar da localizacao ser 6tima, a noite boa parte dos lugares p/ comer por perto

fecham meio cedo;

(pos) Localizacao muito boa; banheiro excelente, em nenhum dos dias esteve cheio (com fila

p/ banho, por exemplo);

(pos) Gostei dos jantares da Mama e da cordialidade de todo o staff.

A staff do hotel e os jantares da mamma sdo 6timos!!! Todos do hostel interagem neste

jantar, € otimo!!!

Great staff. Informative walking tour. Comfortable

(neg) The stairs to top bunk are slightly steep but you get used to it.

(pos) This was one of the best places | have ever stayed. The staff were amazing and the

hostel it's self is well worth the money and more. Make sure you have Mama'’s Dinner if you
stay because that it is just great, three course meal with drinks for 10 euro. Seriously if you
are looking at this as an option, book it now.
(neg) gostei de tudo
(pos) simpatia do staff

 Nada a decarar |

|

Tudo muito limpo e confortavel
(neg) | have never before written a bad review, but now | just have to. | checked in ,,Home
Lisbon Hostel“ around midnight. When | came in the assigned room | realized someone else is
sleeping in my bed, so | took the only other available bed in the room. The next day |
informed the staff about the situation. However, after | came back from the city, all of my
things from my bed were gone. What happened is that the guy from the reception desk did
not inform anyone about me changing the bed and they cleaned it up. They returned my
belongings after | made a complaint. But this is a misunderstanding and it can happen to
anyone. However, what is UNACCAPTABLE and the reason | am writing this complaint is that
30 min after resolving the situation at the front desk and getting my stuff back, the manager
of the hostel came into my room with the same guy from the reception desk. This guy was
now obviously lying that | have never spoken to him about switching the bed. To my surprise
the manager strongly took the side of his employee, did not want to hear my side of the story
and has started BULLYING me and attacking me verbally how it is my fault, yelling that | am
a liar and that | am making everything up. He even threatened me with calling the POLICE. |
have never in my life felt so UNCOMFORTABLE. Since it was late in the evening, | stayed for
the night in the hostel and checked out the next day. | will never return to ,,Home Lisbon
Hostel“ again.
(neg) Nada a reclamar, é minha preferéncia em Lisboa.
(pos) Excepcional atendimento de toda a equipe, ambiente bem humorado e propicio a
interacao entre as pessoas.
(pos) Tudo. Pensei em um hostel e encontrei um lar
This hostel is one of the best i have ever been to. It is incredibly clean, the location is just
perfect. As a lonely traveller, it is really easy to meet people thanks to the bar and Mama'’s
dinner! If i come back in Lisbon, i would definitly stay in this hostel.
(neg) i couldn’t find
(pos) Lovely staffs, great location, clean room and mama’s dinner!




(neg) nothing!
(pos) Really good bed, great location, nice and helpful staff... Everything really clean!
Nothing to complain about it!

(neg) I didn't like the toilets/shower area, which come in complete contrast with the rest of
quality in the hostel. Although comfortable and clean, the separators are some thin wooden
structures, like on a beach, which show lack of privacy. You can year/feel everything is
hapenning around you like you are in the same room. (pos) The best place to meet people.
The dinners every night is agreat way to meet people. Mama say goodbye everyday to people
who leave. It feels like a summer camp, where you have reakfast, then go for daily
sightseeing, and come back to dine with the rest of your new friends Breakfast also good
value for price. Rooms comfortable, good wifi. Smart door opening system. Everything
regularly cleaned. The crew seem to like their job

(neg) The dorm room was a bit dim, my roommates agreed a brighter light would have been
helpful at times. | also didn't like the bracelet as a room key, as it was too large for me to
wear.

(pos) Great location, an incredibly friendly welcome from staff every time | entered the
reception area. They were happy to provide advice if asked. Mama'’s dinner is a must, great
value and a great way to meet your fellow travelers and get tips for your next day. Breakfast
is basic but good value for EUR2. Bed was comfortable and the curtains were good for
privacy.

0 hostel € muito bem localizado. Banheiros excelentes, sempre limpos e muito espacosos, os
quartos sdo muito bons, com gavetdes que comportam muita bagagem. A equipe é super
amigavel e disponivel pra ajudar sempre. Foi a melhor experiéncia em hostel que ja tive!

(neg) My bed was so uncomfortable that it kept me awake at night.

(pos) You will make friends here! There is a lot of camaraderie in the common spaces and |
think it has a lot to do with Mama's delicious dinners that she cooks every night. This place is
so warm and inviting. The tours that they offer are also awesome! | highly recommend the
Sintra tour with Joao! He was so fun and took us to some really cool spots away from the
touristy areas.

The hostel was amazing, the breakfast only 2 euros, the dinner with mama was so nice, all
the activities made it possible to meet a lot of great people, u could go to a lot of local
places and see awesome life music

(neg) facilites were old and not the cleanest

The reception, bar and common rooms are really comfortable and you immediately feel at
home, dining with a bunch of travelers that become new friends over night :)

Staff very helpful and know guests by name. You have to have mamas dinner - great cheap
food and drink and you meet lots of guests. The Sintra tour was the highlight of the trip.

Lovely place to stay, everybody from the staff is really talking care of you and are making
sure you have a great time. The showers are great btw and the beds are nice. Mama’s diner
was amazing to be a part of, Thank you for the great time.

Great location, really nice rooms and friendly atmosphere. Also dinners are really good and
soulful.

O jantar da Mama faz tudo ser mais especial la




(neg) The room was a little loud at night but | feel like that’s to be expected in the
dormitory when people come back at different hours of the night

(pos) Super clean, great staff and location

Very friendly staff and great location. Zhoao took us on a tour to Sintra. They have a co-

workini siace which thei late me use.

(neg) As torneiras dos banheiro poderiam ter aquecedor. Sao sempre agua fria. O espaco para
refeicao é um pouco apertado. mas no geral, isso ndo é problema pra quem quer um bom
hostel em Lisboa.

(pos) O Hostel tem um ambiente super agradavel, aconchegante e jovial. A equipe é
extremamente atenciosa e solidaria. Os banheiros sao limpos regularmente. O café da manha
€ satisfatério, porém com um custo de 2 euros. Vale a pena. As noites, o jantar oferecido é
muito legal, contando com a presenca da Mama, proprietaria do hostel. A recepcao sempre
funcionando. E se vc quiser, pode deixar malas caso necessite ir a outra cidade e voltar. A
localizacdo é excelente.

(neg) Perhaps lighting in the room could be better.
(pos) Location, facilities, staff, tours.

- Localizacao a 5 minutos do metro, e perto de todos lugares turisticos de Lisboa. - Equipe
mega atenciosa, eles realmente se esforcam para que nossa estadia seja a melhor possivel. -
A decoracao do hotel é maravilhosa. - Quarto com tomada e iluminacéo individuais, armario
grande suficiente para malas. - Café da manha e jantar sao excelentes (cobra-se um valor
simbolico a parte).

(neg) If there must be a comment..... I'll say the shower booth is kinda small. The clothing |
hanged up on the hook got little bit wet but didn't matter at all.

(pos) I'm not that generous with ratings and | do think criticism is necessary for
improvements, but | do wish nothing changes here in this hostel. I'll skip the cleanliness and
the facilities part because it much better than the photos and the there is a drawer that you
can fit in a whole suit case in opened. Mama and the staffs there where beyond welcoming.
Had drinks and parties with the coolest people | can stumble into, amazing dinner and
breakfast. Fun morning walking tour and Sintra tours. Can get to almost anywhere by foot. |
can go on forever actually so to wrap it up. You're wasting your time looking at this right
now. Believe me and just book. | had another friend that stayed in a different hostel that
had perfect ratings but he almost always hanged out at my hostel. Thank you for the great
time Home Lisbon. It really felt like home and didn't want to leave. I'll come back for the
Sardines!

(neg) Lighting in the room was dim and very few hooks to hang up clothes/towels.
(pos) Super clean and wonderfully homey feel.

The staff is genuine, helpful and amazing, very cosy common area, excellent location, great
cleanliness, hot shower with privacy, and the women's dorm, toilets and shower area are
excellent. Plenty of space for you to store your luggage in the room, towels provided, fully
equipped kitchen, and good quality breakfast is available at the cost of only €2. The heating
in a mixed dorm was not working one night. | requested the staff the next day to have a look
at it and not only they immediately fixed the problem but | also got an extra duvet for the
night, just in case! They will always go an extra mile to make your stay comfortable. The
hostel really lives up to its name! Thank you for making my stay so comfortable and hassle-
free

Cliente pela 2® vez Mais uma vez bem impressionado. A aula de surf foi uma experiéncia
otimal




Overall, | had a fantastic visit to Lisbon and this hostel certainly added to the experience.

The hospitality, accommodations, staff, check-in, facilities, and location are exceptional.

Stayed as a solo traveler and particularly enjoyed the dinners and trips arranged by HLH.

Francisco was our tour guide for his hometown of Sintra, and had a fun day seeing the sites

and meeting fellow travels. | can't recommend this place enough!!!

(neg) Location was fantastic, and very easy to find.

(pos) Staff was incredible, best hostel experience in my travelling life (15 yrs)

(neg) Check-in took quite long, as there was a very detailed introduction given to everyone,

no matter how many other guest were waiting to be checked in

(pos) Nice atmosphere, bar, they organize events ans tours for guests to join, great location

The staff was so nice, Mamma’s dinners were delicious, and feeling at home. Every little

detail has been taken care of for us to have a great stay.

(neg) Nada o que comentar contrariamente

(pos) Cafe da manha super completo, € pago a parte 2 euros, mas vale muito a pena!
Nada a declarar

(neg) Nothing really. Well, maybe would be nice if more people showered before coming to

sleep in the dorms ;-)

(pos) Best hostel we stayed in Portugal. Wonderful staff, god evening cooked meal at a
reasonable price. Excellent layout of the common areas wit many comfy rooms to choose

from whether one wants noisy, social interraction or retreat to a more quiet space for

reading or chatting with friends. The hostel is perfectly located in the heart if Lisbon and a

few hundred meters from the Baixa-Chiado metro/subway station. Overall, an excellent

experience.

Best hostel | have ever visited. Incredibly friendly and helpful staff. Perfect location and cool

vibe!

Nada a declara

Staff was really nice, and mama'’s food was delicious.

Nada a declarar

Very centralized in city area. Walking distance from metro station. Staffs were awesome

treating you like a family member. Mum's dinner was homely. This is the best hostel | have

been. Said by all my roommates and the ones | met for dinner. Very homely feeling and it's

never like home lisbon. They had laundry services. Welcome drink.

This hostel was worth all the hype. The staff was very helpful and flexible and we felt they

genuinely wanted to do everything they could for us to have a nice stay.

(pos) the ambiance, the location and the people

Nada a declarar

Nada a declarar

Lisboa Central Hostel

(neg) The upper bunk is a bit too close to lower bunk, which makes a bit difficult for
people in lower bunk to sit straight.

(pos) The location is close to metro and bus stops. The shower space, toilet and sink are
put together in one room, which is way much more convenient! It provides a lot of
information about things to do in Lisbon.

Perfect in every aspect. Very close to ‘Marques de Pombal‘ metro station and 15 minute
walking distance to Rossio traion station. The rooms are quite nice and clean. Ah and the
staff is really helpful. I’d stay there once again. Totally recommended.

0 pessoal € muito simpatico e prestativo

(neg) Poderia ter um horario mais "rigido" de limitacao de ruido noturno para os
hospedes. As deslocacdes noturnas e conversas nos corredores foram uma constante
durante toda a noite. O isolamento sonoro entre quartos e corredores é muito leve o que
criou dificuldades de descanso, tanto durante a noite, como logo de manhazinha, bem
cedo, com os hospedes a arrastarem malas e a falarem muito alto, enquanto preparavam




a sua saida. Apesar de tudo, € um bom hostal para jovens que se querem divertir, mas
nao para quem s6 deseja mesmo passar uma noite descansada.

(iOS) Simiatia dos funcionarios, localizaiéo, ieiueno almoio.

Tudo era perfeito. Café da manha sempre tinha as panquecas deliciosas. A noite sempre

tinha uma soia iue a dona Odete fazia com muito iosto.

Tem poucos chuveiros, entdao conte com filas para tomar banho de manha ou a noite.
Hostel bem organizado, com um staff bem preparado e atencioso. Todos os dias tem café
da manha e uma sopa a noite. Os quartos sao bem limpos, tem computadores para acesso
a internet, TV e um projetor para assistir filmes (noites de cinema) e maquinas de lavar
roupa. O hostel fica proximo a estacdo do metrdo Marques do Pombal.

Atencao da proprietaria

(neg) shower room is a little small.

(pos) Rooms were comfy and colorful. The staffs are friendly and ever ready to assist any
enquiries. We had a minor issue regarding our room, but the staff (I can't recall his
name!) was attentive and open to listening to us. They serve freshly made delicious
pancakes for breakfast, free soup and sandwich in the evenings too. Really nice as that's
the time you meet other travelers too. They have daily activities, and a
PlayStation/game room which was cool. Wifi was good. Overall a good and affordable
place to stay:)

(neg) a cama nao era muito confortavel. Quarto nao isolava bem o ruido.
(pos) Funcionarios simpaticos e prestaveis
Gentileza das pessoas. Tudo feito para lhe auxiliar. Sopinha a noite! Muito bom!

Me senti em casa, lembrei muito da minha avo filha de portugués e imaginei como ele ia
ter gostado de conhecer Lisboa

De tudo

Tudo

(neg) nada a indicar

(pos) staff muito acolhedor e simpatico. Hostel muito confortavel, sensacao de estar em
casa.

(neg) If I’'m being super fussy, not enough place to put clothes when I’m the shower.
(pos) The staff were all excellent - welcoming and knowledgeable. Breakfast pancakes
were delicious!

A receptividade das pessoas foi sensacional e a disponibilidade para ajudar também.
Fizeram nos sentir em casa.

Minha mae necessitou de ajuda médica e além de chamarem uma ambulancia, ainda se
preocuparam com ela pelo resto do dia, dando muito suporte a nds. Funcionarios muito
simpaticos e prestativos. Café da manha muito bom, e também ofereciam sanduiches e
sopas a tarde.

Apesar de ter ficado no hostel somente um dia, achei Excelente! Otimo atendimento,
muito receptivos, ambiente muito agradavel e além de uma privilegiada localizacao.
Assim que possivel voltarei!

(neg) Unfortunately there is no room in the hostel where you can be a little louder after
midnight. If you want to drink you have to go to a bar nearby....

(pos) The staff is great! They offer special activities every day, cook soup for everyone
and show you the best places in the city

First time staying in a hostel and it was way beyond my expectations. The staff are really
helpful and super friendly. If am gonna visit Lisbon again, | know where to stay

Tudo




(neg) wide choices for free breakfast but not very high quality...the jams are bit
chemical. (we don't like their flavour and smell)

(pos) the bed is very comfortable and facilities are very handy. they keep the kitchen,
bathroom and all very clean and new. love very much that there are food/soup in the
evening for free. very cozy.

Very clean room, Cody living room, very very nice staff, good location

(neg) wifi will disconnected suddenly
(pos) everything

A equipe é atenciosa e prestativa. O quarto privativo com banheiro é espacoso e
confortavel. O hostel tem um ambiente amigavel. A localizacdo é pratica.

(neg) Typical portugese breakfast, everything is sweet - not a bad thing, just noticed :)
We were in march and room heating wasn't the best, but the staff gave us some
electronic heater. Sometimes noisy at evenings, you can hear everything from the
corridor. BUT, these are not actual bad things, just mentioned it, we enjoyed staying
there and would go next time for sure, recommended!! :)

(pos) Very kind staff, they have a lot of things to offer - good breakfast with pancake,
free sandwiches and soup at evenings, several programs like movie night, sangria night,
walking tours...Location is near to the metro.

Everything | didn't want to leave | felt very at home. Amazing value for money and a
great experience. | travelled alone but everyone was so helpful and welcoming

The staff is very helpful and courteous. They are proactive with suggestions and make the
guests very comfortable. The hostel has a daily schedule of events they have such as
sangria for 1 euro, movie nights, milkshake Mondays and what not so if you don't feel like
stepping out to party you can still have a fun evening.

Loved it all.

(neg) There aren't restaurants or food shops nearby except for a small supermarket one
street away. | wish the kitchen could be opened earlier as some of us are early risers.
Dislike the holder for shampoo etc in room 213. Everything keeps on falling out & the
shower head is easily adjustable for shorter people.

(pos) Very clean, comfortable mattress & pillow, warm quilt which is great for the cold
days & nights, good service at reception, free soup & pancake, bathroom & toilet inside
for 4-bedded female dorm, strong hot showers, good lighting in dorm, quiet except for
happy noise in the kitchen & dining room, good value walking tours, a good variety of
food & beverages for breakfast.

Uma moca que estava administrando , muito mandona e antipatica , a localizacao em sim
do hostil nao fica facil para achar

Free breakfast and they always made soup/sandwiches for us at night too.

Pos - organizacao e higiene

(neg) The cards to open the door sometimes did not work immediately. We had to try 2-3
times. Also for two guests, two cards would be optimal.

(pos) Very friendly stuff and very welcoming atmosphere. Very clean. Great location.
Well, just everything you'd need was there. The hostel is nicely decorated with maps of
Lisbon and other destinations.

(neg) The location is a bit out of the ‘real’ center (districts like Alfama, Bairro Alto), it's a
20 min walk to Rossio. However, they are very close to a metro station and bus stops, so
this doesn't have to be a problem. Plus there are restaurants close by

(pos) Beds were comfortable, actually one of the reasons why | chose this hostel (have
you seen the stairs leading up there??). Breakfast was perfect, every morning a very nice
lady bakes fresh pancakes and other than that, they have nice breads, fruit etc. (way
better than other breakfasts I've had at hostels) To top it off, they serve soup every night




- which was especially nice since the weather was really bad and in this way, | didn't have
to go out anymore at night to hunt for food

All good, nice, clean, sociable

(neg) there might be more bathrooms;

(pos) amazing and very welcoming stuff. Delicious snacks during the day. Common areas
make you feel like at home.

The homemade apple and banana pancakes in the morning were amazing, thank you so
much! And the staff were often found making snacks and soup in the evening which was a
very welcome surprise and delicious.

It was the best hostel I've ever been. Very clean and comfortable rooms. Delicious
pancakes and soups. Great communication with the rest of the city. Near to metro
station and tourist attraction. Fantastic staff - always really helpfull and smilling. | hope
that | come back there soon! :)

(neg) | can't think of anything to complain about
(pos) The staff was amazing. Every night there was something extra: movie night,

milkshake night, etc. There was a lot of helpful information on the area tours. The
breakfast was good and substantial. Everything was always very clean.

The visit, the free soup.

Os funcionarios sao hiper atenciosos. A noite, rola uma integracdo com quase todos os
hospedes e a casa oferece sopa e sanduiches. Pela manha, durante o pequeno almogo, o
senhorio prepara panquecas doces feitas na hora. Excelente lugar. Voltarei!

(neg) gostei de tudo (pos) de tudo!!!
Gostei de tudo aqui. Atendimento, localizacdo, atencao da equipe com os hospedes.

Excelente localizacao, o pequeno almoco espetacular, as panquecas sao deliciosas. Os
funcionarios sdo atenciosos e prestativos

Nossa Senhora, foi o melhor hostel em que ja me hospedei. Toda a equipe MUITO
receptiva, quartos super limpos e confortaveis. Banheiros 6timos, bem higienizados. Café
da manha simplesmente campeao. Pela noite ainda tem sopa! Definitivamente, se voltar
a Lisboa, devo ficar nessa propriedade novamente.

(neg) wifi lags a little, just that

(pos) hands down, the best hostel i’ve ever stayed at.

Fantastic place to stay. Highly recommend

As panquecas sao 6timas

Very clean and breakfast with pancakes was amazing. The staff couldn’t be more helpful
and friendly. They had lots to do and | loved staying there. Beds were comfy and
bathroom was really clean too.

(neg) A internet wi fi, por vezes, desconecatava ou perdia sinal. Nao era sempre que
acontecia e, quando ocorria, logo voltava ao normal.

(pos) A localizacao é perfeita. A poucos passos do metro e bus na praca Marques de
Pombal. As acomodacédes e comodos do hostel sao 6timos. Cama bem confortavel. Os
banheiros estavam sempre limpos. As areas em comum sao legais, com mini cinema.
Gostei muito do atendimento de toda a equipe do hostel, a comecar pela proprietaria
mesmo que sempre conversava, fazia sopas a noite, lanches. Pela manha ha um café da
manha, o que nao esperava que tivesse. Entao mais um ponto positivo.

Fantastic atmosphere, like a family. Our hosts did even cook dinner for us, for free!




(neg) neighborhood
(pos) the Comfort, the bed, the staff and people, the Food, meeting people.

It was clean and friendly staff. The pancakes for breakfast were the best. Had a lot of
personal and common living areas.

(neg) more quality orange juice (fresh oranges would be perfect!). But pancakes are
really good and wellmade!

(pos) bed was perfect clean and confortable, room really big..perfect experience, feel
like at home!

Esse foi o melhor hostel em que ja fiquei hospedado, as instalacdes sao excelentes e o

atendimento maravilhoso. Recomendo muito.

(neg) having to leave this slice of heaven

(pos) This place is so well run it’s the superstar of hostel world - very good free wifi, free
breakfast, cheap beer & wine, super clean, big room comfy bed, free locker, and even
free dinner! The owner is so nice as well. Best of all was Juao he was so nice, helpful and
reliable. The location is right next to the metro station and within walking distance to
many tourist attractions. | love this place!

Really friendly, chatty, lovely and helpful staff. Fantastic location being only a 2 minute
walk from a main metro link. | would definitely recommend.

Lisbon Destination Hostel

Nada a reclamar, super agradavel

Atendimento da recepcdo. Nao sdo atenciosos. Otimo.

| really enjoyed the say there. Great atmosphere, wonderful people.

Everything Is so good in this hotel! Staffs are super kind, atmosphere here is also good ,
which makes you more willing to stay in the public area! | have to say this is the best hostel
| have ever been before and | definitely will come back again!

Demasiada claridade quarto e quarto muito quente

Do local, da decoragao, do relax e mix de pessoas e geracoes, pouco barulho e das
panquecas do pequeno-almoco

We had a wait a little to check in but the process was made fun and simple with great
customer service from Hugo.

Quarto estava bastante quente (neg), étima localizacao, funcionarios atenciosos

Cama confortavel, banheiros limpos, espaco estiloso, bem localizado!

Can not fault this place. As soon as | arrived, staff were friendly and welcoming. The rooms
were spotless and having an ensuite was super convenient. Breakfast was also amazing,
made the most of the freshly cooked pancakes each morning | was there. Location was also
perfect and enjoyed the views over the river. Would definitely stay again and recommend
to anyone planning a stay in Lisbon.

(neg) o banheiros

The mattress was too firm for me. Plus | am not used to hostels. It was one night
experience. | enjoyed the day but it felt awkward for me to share the room and toilet. It
was a hassle for me to find the hostel within the train station building but my friends found
it immediately!!




The common hub where you can lay down, meet other travellers and have activities. Also,
the hostel provides excellent city tours. | have booked Fado Night with them and it was one
of the best memories of my trip to Portugal. Great tour guide, Anna. It was history, art and
culture informative tour. The tour included a local meal cooked by a Portuguese chef, it
was extraordinary cod fish casserole. They also offers super clean shared toilet and showers
before and after your stay with them!! They are located in train station to Sintra, what a
convenient!! And had Starbucks right down the stairs Upon check out, | forgot my charger
and they kept it for me

(neg) péssima climatizacao; (pos) localizacao

Staff e café da manha maravilhosos (positivo)

Room lightening very poor . Sure we all understand we must save electricity to save the
planet and grow the owners profit but there's a red line somewhere between efficient
electricity use and depressing lack of basic room lighting | had to read my travel guides at
the light of my lantern

Awesome location in the very heart of Lisbon . Amazing staff going out of their way to
answer questions and assist us Great buffet breakfast and coffee available day and night
(neg) superlotacao no café da manha, (pos) localizacdo e decoracao

Equipe muito atenciosa e paciente, café da manha gostoso, ambiente tranquilo

So much attention to detail! That's one of the best hostels I've stayed in. Good breakfast
and 'unlimited' towels were a nice surprise. The staff are doing a great job. Keep up the
good work! ;)

(neg) price is a little high to me;

(pos) location and breakfast are very very good.

(neg) o quarto abana por vezes, depreendo que relacionado com a entrada ou a saida de
comboios.

(pos) dormir numa estacao

The Staff was super friendly and the rooms were nice and clean with a comfortable bed as
well as curtains for some privacy. There were a lot of interesting activities cultural as well
as social partying events. Muito Obrigado, see you soon again!!

Staff are very nice, location is super convenience, the environment is super comfortable,
breakfast is good, toilet is user-oriented designed, everything is awesome!

Banheiro muito pequeno (neg)

Localizacdo, custo beneficio, atendimento (pos)

Was quite surprised to find the hostel in the train station which was definitely quite unique.
Staff was all very friendly and helpful. The room was really nice and bed is comfy. We love
the facilities of the hostel with the shared kitchen and table tennis room and pool table.
(neg) nothing at all.

(neg) The toilet in private room is really small . It has a glass wall which has zero sound
insulation.

(pos) Helpful and friendly staff . Nice decoration. Have private rooms also. Great breakfast.
Good price

Super nice staffs and great breakfast. | would recommend this hostel to others.

Um excelente hostel, de fato. Foi listado entre os trés melhores da Europa ocidental.

Tudo limpo e organizado
Gentileza e atencao dos funcionarios e sua localizacdo
Café da manha muito bom, localizacao excelente no centro de Lisboa




Breakfast was very basic - more fruit and healty options would have been nice. There was
no white wine available at the bar. (neg)
Central location and left very safe (pos)

(neg) banheiro muito pequeno, colchdao nao muito confortavel;
(pos) equipe muito atenciosa, area de convivéncia muito bem decorada e relaxante, com
muitas facilidades para os hospedes.

The hoste lis well-equiped and decorated, the staffs are nice and helpful!

The staff are helpful, the breakfast and music is good...And the location is awesome!!

(neg) da localizacao e visual do hostel

(pos) Ap. DBL casal com banheiro privativo:Excelente localizacao(dentro da estacao férrea
central-Rossio), cama confortavel, chuveiro bom( necessario fixar boxe),atendentes de
recepcao atenciosos, ap. espacoso, wi-fi funcionando bem, hostel com instalacoes de uso
coletivo bem iluminadas(luz natural apesar de ser em local interno a estacao férrea),
limpo, bom custo beneficio

| loved the atmosphere there - you can feel really welcome! Location is a big advantage,
you can basically walk everywhere. Not to mention the common area when you can really
chill and even play the piano! Also there was a wide choice of food for breakfast. The stuff
was super helpful.

(neg) There was nothing which we didn’t like.
(pos) Great location, very clean, very nice staff.

(neg) safer luggage room
(pos) great breakfast, cool design, the room is quite good and the staff is also very helpfull

Friendly staff, good Food, large, clean room. Excellent location - right at the station

Nao tenho nada a declarar de ruim. Gostei de tudo; da limpeza, gentilezas, localizacao,
beleza. Café da manha farto e diversificado.

(neg) Sometimes | wished | could get some fresh air in the dorm room | was sleeping in. But
they cannot open the windows because of the AC and because it's a national monument (not
really sure why). They do let in fresh air in regular intervals though, so that's ok.

(pos) While being open 24 hours, there is a clear daytime/nighttime procedure where the
lights are dimmed. Some subtle changes to nudge everyone into the appropriate behavior to
make it pleasant for all guests. And they are always trying to improve the place. While |
was there they changed the kitchen, started building up a bar and did some other stuff.

(neg) Wifi was a bit slow, not enough power outlets in the huge common area, cleaning
staff was sometimes noisy when cleaning the rooms, chatting or while making the beds,
they should be aware of the people sleeping. You may wanna get rid of the mould growing
around the edges of the shower glass in the showers and renew some of your kitchen pans
and pots.

(pos) Almost everything, starting by the location, right inside Rossio station, super handy,
the bathroom areas very nice, plenty of space and clean, plenty of space and different
areas, sinks with mirrors and towels so people can brush teeth, put on make up or
whatever. Staff was very friendly, Luis was great, very helpful and the guy working at night
(I don't know his name but he is Angolan/Portuguese), he offered me food while | was up
late working on my laptop. They give so many free things that | wonder how long will this
be for, towels, maps, you can charge your phone, tea, coffee and juice all day and
breakfast, which is pretty good considering that is free (continental with a few additions
such as ham, fruits, yogurt, nutella...) Room was spacious, big locker that locks with your
room card, comfortable bed, curtain, bedlight, power outlet. The common area is pretty
nice, with plenty of options, places to sit or lay on and a very well equipped and large
kitchen.

(neg) pillow was a little fat.

(pos) Everything. Staff were fantastic. They never stopped working. Breakfast was lovely
with fresh pancakes. Had dinner there second night. Great value and tasty. Hostel caters
for all ages. Nice that lights go out at 11pm.

Great breakfast (even have pancakes). Great dinner (extra charge, but good value for
money). Great location in Lisbon. They also organize activities which make it a good place
for solo travellers like me.




Melhor hostel de Lisboa!

(neg) Leaving the hostel &)

(pos) AMAZING !!! Perfect hostel !!! Perfectly in the center close to all the transports and
all the attractions. The commun area is amazing ! Nice room, nice bed, nice staff and
Amazing breakfast : Perfect stay !

(neg) nothing
(pos) all

(neg) Bed curtains in my dorm had an ugly pattern, haha:) but that's all:)

(pos) Breakfast was super yummy! Pancakes, good bread, ham, cream cheese, jams, cereal
etc. Good lockers under the bed - specious and key card locked. Great location. Can't hear
the trains at all. Awesome common area - there was everything! Trampoline, foosball,
bilard, open kitchen, free coffee, great wifi, super friendly staff! Keep up the good work

guys

(neg) chuveiro com problemas e sala de tv.
(pos) o café da manha

(neg) Small problem with Booking's reservation, solved really quick
(pos) One of the most beautiful, best hostels I've been in Europe, great staff, localization,
bed structures, clean and amazing atmosphere. Highly recommend.

neg) nothing
pos) Clean room condition, lovely staffs and exciting activities!!!!

neg) casa de banho longe dos quartos
pos) a tranquilidade

(
(
(
(

(neg) The only problem is that the have a lot of the staff as international volunteers and
there is no profesionalism from them. The check in guy was awasome but the kitchen and
check out staff terrible.

(pos) location and facilities

(neg) - The shower area seemed a bit dirty. There was hair all over the floor and leaking
from the sinks which meant the floor was all wet (and a bit of a hazard in the evenings).
(pos) + Fresh pancakes at breakfast with other good selections. + Very relaxing atmosphere
as soon as you walk in. Lots of plants and very spacious. Great place to sit and wait out the
rain! + Organised events to help you meet other people. + Secure lockers. + Comfy beds.

(neg) Minor thing is that the showers have some broken parts that they should fix.
(pos) | felt right at home at this hostel. Great vibe, great people, great location. Breakfast
with pancakes, yummm

neg) small bathroom
s

(neg)
(pos) good location
(pos) funcionarios super prestativos, limpeza e wifi muito bom tb

(neg) Generally the place is clean and well maintained. However, the maintenance of
shower and bathroom facilities should be paid more attention. Some shower knobs and
fountain head were broken.

(pos) The common double high atrium space is very well lit and organized. It was the best
common space | have ever seen at a hostel.

(neg) Poderia haver um elevador para se subir para os quartos com as malas, mas nao chega
a ser um problema porque os funcionarios ajudam a subir as escadas.

(pos) Ambiente muito agradavel, todo o staff extremamente simpatico, boa localizacao e
um o6timo ambiente - muito tranquilo. Varias opcoes de passeios ofertadas e jantar no
proprio hostel por um bom preco.

Very helpful staff who were happy to help with information about sightseeing and other
matters.

(neg) olha, acho que nao tem nada que eu nao tenho gostado. Foi perfeito.
(pos) O hostel é simplesmente fantastico. Muito espacoso, perfeito. O café da manha é




excelente e o hostel incentiva a interacao entre todos... Posso dizer que foi um dos
melhores hostel que ja fiquei no mundo.

(pos) a localizacdo, a solucao arquitetdnica e a limpeza

(neg) i wanted to stay there longer
(pos) Great staff!!! they couldn't be nicer, that near Rossio Train Station and tons of great
places to eat

(neg) de ter vindos sozinho kkkkk
pos) cama confortavel, excelente café da manha

(
(neg) small room
(pos) good location

(neg) Comparing to the previous time | stayed, the bathroom was a little run down, it had 3
hairdryers and this last time just one and it was not working. Some of the showers also
were not working properly. But maybe it was the excess of use from the guests: January
when | first was there was full booked and really busy.

(pos) It is location is great, right in the rossio station and close to everything. Great
breakfast. This time | stayed in a single room with shared bathroom. It was nice, clean and
spacious .

(neg) we loved our experience and would return again!
(pos) the staff went out of their way to help us and they were all very friendly

(neg) The smell in ladies WC was not especially nice. Maybe more fresheners would help.
(pos) | really liked common space with sofas, billiard, ping-pong tables, chess, hammocks,
good music and a lot of plants. The kitchen was very good equipped and there was a
breakfast included in the price (tasty pancakes!). The staff was absolutely friendly and
helpful. In this hostel it was easy to meet new people and make new friends because you
feel there like home, so | can recommend it to the people who travel alone. | enjoyed my
stay there and for sure | will come back there if I'll be in Lisbon again. Thank you for making
this place so great to stay in :)

Melhor hostel que ja fiquei! Equipe maravilhosa. Localizacao perfeita! Otimo quarto.
Voltaria a me hospedar com certeza!!!

Tudo no Hostel era bom! Os funcionarios sdo muito bons, sempre divertidos e solicitos. O
quarto é muito bom. A localizacao é perfeita, com uma estacdo de trem e metr6 ao lado,
além de ser perto dos principais pontos turisticos. Vale muito a pena!

Tudo perfeito, ansioso para voltar!

(neg) everything was excellent

(pos) The hostel is really beautiful, well located, clean and nicely decorated. Everyone is
really nice and the rooms are excellent. This is the best hostel | know in Lisbon! Plus, if you
wish to stay there a little bit longer you can add 5 euros and the check out is at 13.00

Fui super bem recebida pelo staff, muito simpaticos e prestaveis, espago comum super
agradavel e confortavel, localizado no centro de Lisboa, o que ajuda muito.

(pos) Adorei todo o designer do ambiente! O quarto que fiquei era 6timo com amplo espaco
e conforto ate mesmo com teto solar !

(neg) Bathroom smelt pretty musty. Also random mystery light came on in room for hour in
middle of the night?

(pos) Brilliant location and staff friendly. Free breakfast was reasonable and hostel has cool
design.

(neg) The air conditioner during the night was too strong to fall asleep, and there was no
switch in the room to control it. (pos) Every staff was very enthusiastic and friendly. There
were many kinds of activities every day. Even you travel alone, you can find something to
do with a group of people. The location was perfect.

Café da manha muito bom, funcionarios muitos prestativos e educados, banheiros limpos e
confortaveis, decoracdo do hostel muito legal, 6tima localizacdo




Free breakfast was excellent. The team at reception were sooooo helpful and kind. Went to
the fado night which was led by Ana and she was so informed and engaging, food was
excellent that night also. Also loved there were plugs by even the top bunks, lights, fans
and a great privacy with the curtain. Everything was really excellent for the price and in
general just a very cool place to stay!

(neg) nada a escrever nesse quesito, pois foi muito bom.

(pos) A equipe é muito atenciosa e disponivel. Reservamos um quarto de casal privativo
com banheiro privativo. Tudo muito limpo e organizado. O quarto tinha frigobar, além das
geladeiras disponiveis na cozinha. A localizacdo é excepcional. Bom café da manha.

(neg) It was perfect.Relaxing.refreshing and to be recommended to everyone including the
"not so young! travellers like myself!

(pos) The staff were very friendly and helpful.The breakfast was healthy(fruit and
veg.juice.choice of bread,pancakes and excellent coffee).The bed was clean and comfy and
well equipped with little curtain for privacy,box to put your essentials and little light as
well as a separate locker for each guest.| likke that they recycle and give you the option to
reduce your carbon footprint by having timers on some of the showers and recycled toilet
paper.Also.being able to store your bags in their lock.up cupboard for free after checking
out was a huge help.

(neg) o café da manha nao era bom, além do fato de ter que lavar os pratos apos a
refeicdo. Nunca mais!

(pos) as instalacdes eram 6timas pois o hostel era novinho. A localizacao perfeita em pleno
Rossio, vizinho a estacdo para Sintra.

(neg) The mattress had a few lumps in and the room was rather stuffy. The ceiling fan
made little difference and opening up the window didn't seem to help much. Breakfast is
standard....bread, cheese, but they do do pancakes, if that is what you like. | think some
bacon and eggs would really make this special.

(pos) The hostel is just beautiful and | liked the ambiance of the place, so relaxing with
nice music and very light. The staff were so welcoming and helpful especially Hugo who
helped me with my breakfast needs. The location is perfect at the Rossio Station, very
central. | was pleasantly surprised that | didn't hear any train noise, considering it is in the
station. | highly recommend it. Good value for money. | suggest getting an 'uber’ to/from
the airport...so cheap and easy! Or the train is fine too, just have to change once.

(neg) nothing

(pos) Staff were brilliant

(pos) pequeno almoio, funcionarios, cama, localizacdo

Tudo foi 6timo, o ambiente, a localizacado, o atendimento. Hostel excelente

Excelente localizacdo, staff muito eficiente e educado, 6timo custo beneficio.

(neg) Foi a primeira vez que peguei a estacao de inverno e dessa vez senti muito frio no
quarto. Acredito que podem melhorar a questao da calefacao.

(pos) Nao é a primeira vez que fico hospedada nesse hostel, o staff em geral é bem
acolhedor e simpatico. A localizacao nao poderia ser melhor, o quarto é confortavel e o
café da manha é decente. Sempre indico e gosto de me hospedar por la quando volto a
lisboa.

(neg) Shower room is too small and leaking. No heater.

(pos) Location is GOOD! Breakfast is acceptable. Staff is friendly.

(neg) There is only one small disadvantage that | can think of, that is, the fact that the
window in my room did not overlook the outside of the building (it overlooked the common
area only) so there was no way to air the room with fresh air.

(pos) The hostel is located in the centre of Lisbon and at the same time it is good value for
money. Personnel is really friendly and willing to help you with stuff like getting around the
city, finding the nearest post office, bus stop etc. Breakfasts, especially pancakes, are
delicious! And if you want to relax after a whole day of sightseeing, you can play table
tennis, billiard, chess... in the common area. 24/7 access to a very well-equipped kitchen
(pans, pots, plates...) is a great thing! A bottle of wine and some snacks - the welcome gift
- were really nice. :)




(neg) quite dirty

(pos) cool lounge are, friendly people

(neg) O banheiro poderia ser mais fechado para tomar banho, quando vocé sai do box para
trocar de roupa sente um vento gelado.

(pos) O staff € o melhor que existe! Melhor experiencia de hostel que tive até hoje!
Gostaria de morar la, a atmosfera é incrivel. Lugar perfeito para conhecer gente do mundo
todo e se vocé quer fazer boas amizades. O pubcrawl foi o melhor que ja fui até hoje. Com
certeza voltaria.

(neg) When you wanted to have dinner at the hostel you had to pay it in cash (9eur)

(pos) The vieuw from my room was amazing. The location is great and the staff was very
kind. When you wanted to know something the were always ready to help. Some of the
showers had a timer what was something great. If needed you also could rent a towel for
free. The lockers in the bedroom where so big! Really nice. My big suitcase, backpack and
even more was in there. The diner | had was very tastfull!

(pos) as pessoas excelente, a misica, a comida e o ambiente familiar

(neg) This is a hostel, not a hotel. A bit noisy. Meant for overnight stays by young adults.
Older people may prefer to stay elsewhere.

(pos) Great location. Right in the Rossario train station. Clean.

(neg) The room was pretty small, but since we were intended to use it to sleep only, that
was ok. The only real problem is lack of wall sockets in that triple room. In my case, the
one was just above my pillow, and | was unable to use it because my charger's wires would
lay on my head.

(pos) The hostel is very good. Absolutely boss location in the heart of the city (right at
Rossio railway station), pretty clean and the staff were very hospitable and attentive. We
had good chats with them. Breakfast is good as well.

(pos) comfy, clean, secure

(neg) I'm not sure maybe it's a season thing but the water in private bathroom was really
weak, sometimes it was faster to go to the public shower and back.

(pos) Exellent location and a lot of thanks to the staff, all of them are very nice and
helpful. LDH has typical hostel rooms but the main thing is a huge space as a
hall/lobby/dining room where you can meet other people or just spend your own time.
Everything is clean there is nothing to talk about. And thing | haven't seen in other hostels is
a tourist programs and tours and some of them a for free. Didn't have much time to visit all
of them but | strongly recommend the Street Art tour and Sintra/Capo da Roca tour. It
wotrths it's money 110%. Thanks LDH! Vejo vocé de novo!

(neg) How water in bath

(pos) Location

Perfect location!

(neg) Banheiro coletivo, nem sempre totalmente limpo.

(pos) Muito bem localizado e sem barulhos externos.

(neg) o aquecimento da suite ou quarto duplo nao funciona adequadamente
(pos) comodidade, conforto e praticidade
(
(

neg) Rooms were a little cold.
pos) Excellent staff. Great free breakfast. Loved this place.

Hostel excelente! A localizacdo na estacao de trem do Rossio € dtima, esta perto do centro
turistico e de varios tipos de transporte publico, além de ser, por si s, um local lindo. O
hostel em si é também muito confortavel, o quarto feminino para 6 pessoas era grande e
espagoso, com camas confortaveis e com cortinas, o que nos da um pouco de privacidade
(além da luz e tomada pra cada cama, o que eu acho essencial num hostel). A area comum
¢ super acolhedora, com varios sofas pra sentar; e o banheiro, mesmo que compartilhado, é
espacoso e muito limpo. A equipe foi super simpatica e minha estadia foi 6tima! Mesmo

viai'ando sozinha, me senti muito bem acolhida. Me hosiedaria novamente, com certeza!




Th location is amazing, right inside the Rossio station, the setting of the common area is
really nice and the staff is amazing. It offers a rang of activiti s from the hostel that the
guest can choose to do, also importantly ther is free breakfast with pancakes included!!
(neg) o café da manha poderia ser mais farto

(pos) Vocé acorda e ja esta dentro da estacao de comboios. Perto do metro...localizacao
perfeita. O atendimento é excelente. Os quartos sao confortaveis e limpos.tem tomada e
luminaria em cada cama. Gostei tanto que me hospedei pela segunda vez.

(pos) de tudo! Melhor hostel do mundo!!

(neg) banheiros distantes dos quartos
(pos) decoracao, passeios e localizacao
(pos) simpatia de toda a equipe do hostel
(

(

(

neg) nothing

pos) kind staffs

neg) central location might come with noise at night

(pos) Ideally located in city centre. Spacious lounge with lots of plants and access to the
kitchen. Real coffee & tea available all day. Lockers in the room, curtains for both lower
and upper bunk beds. | stayed in a 6-bed dorm and it was quite spacious. Very nice and
helpful staff (thanks for the early breakfast!)

Everything good!

Everything was fine

(neg) Acho que poderia ter mais banheiro feminino, so6 vi 2 no andar térreo. O acesso aos
chuveiros e banheiros era misto, mas foi tranquilo, pois haviam portas nos chuveiros e a
entrada para os sanitarios eram separaras. )

(pos) Otima localizacédo, dentro da estacao do rossio. Perto de tudo. Otimo café da manha
incluido na diaria. Lockers para guardar valores e coisas pequenas eletronico. Staff muito
prestativo.

(neg) The room toilet is out of use, and only one socket for one bed, if you charging your
phone you can’t use the sidelight.

(pos) Room is clean and big, each of the traveler has enough space and the bed is
comfortable.

Café da manha e banheiros limpos.

what a nice hostel with super charming staff, good bf with fresh made pancakes and 6
different coffees - booked a very clean double room and enjoyed chilling in the super large
lobby

(neg) 10 bed dorm only had 1 sink, 1 toilet, and 1 shower attached which seemed a little
crowded. | usually used the main area bathroom which had a much better toilet.

(pos) Breakfast was great. Staff member made perfect pancakes every time. Bed was more
comfortable than most. Lounge area had plenty of comfortable seats. Location above train
station was amazing.

(neg) Os chuveiros, o buraco no teto da casa de banho feminina e o cheiro a humidade no
quarto.

(pos) O rapaz que me acompanhou ao quarto foi simpatico. Conheci dois outros hospedes
super simpaticos. Pequeno almoco com bastante escolha.

(neg) Haspedes acordam cedo no quarto e fazem muito barulho, sacolas plasticas, ziperes e
entrem e saem do quarto e batem a porta!

(pos) Localizacdo, perto de tudo. Funcionarios atenciosos e prestativos




(neg) Some of the toilets, soap dispensers and shower drains were broken. Luckily there
were plenty of those to go round.
(pos) Very well organised and friendly staff, all with a free breakfast

(neg) Asian (mostly Korean) girls constantly packing and unpacking their bags, even at
6am!!! It’s nothing to do with the hostel but | think maybe they should be reminded at the
reception about European rules of respect towards others as it doesn’t seem to be in their
culture?

(pos) It’s great that even tho you take a dorm room you still get your privacy as the beds
have sort of curtains around it :) Bathrooms are really clean and there is lots of showers so
you don’t have to wait for long to get your turn :) | also like the fact that there is a bar
with happy hour (2 drinks for 5€) and lots of attractions/trips that you can use with a small
fee. The staff is amazing too- especially Pedro and Sonia :) Will come back to this place!

(pos) Achei a equipe muito simpatica, prestativa e bem humorada. Passei um pouco mal
num dos primeiros dias e todos foram muito solicitos. Faz diferenca poder contar com o
pessoal pra te dar uma forca. Além das instalacdes, as melhores que ja vi.

(pos) Atendimento, café da manha, limpeza e em especial o ambiente muito agradavel e
integrado. Se quiser fazer um turismo de qualidade e conhecer pessoas do mundo todo
estara no lugar certo.

I’ve never seen a hostel so awesome.

Ambiente muito agradavel e as pessoas sdo atenciosas

Super friendly crew, awesome decoration & great location! | loved equipment of 'living
room’, where you can find among others a piano, chess, billard table and hammocks. Worth
recommending, especially to people, who like unusual places and interesting design.

(neg) O Unico ponto negativo foi ndo haver quartos individuais com suites.
(pos) Localizacdo excelente, com o6timas instalacdes. Café da manha muito bom e
funcionarios muito solicitos! Clima super agradavel também!

It’s really good place and good staff!

Great location, helpful staff, clean and had a complete kitchen. Great value for Money!

Awesome hostel. Really friendly staff who make you feel comfortable and at home.
Location is great.

(neg) i wish could stay longer
(pos) wonderful breakfast

(pos) great staff, amazingly action, great breakfast, awesome vibe.

(Neg) S6 ha um toilette no banheiro, o que pode ser um problema. A decoragao do hostel,
principalmente na area de convivéncia, € um pouco exagerada e caotica, um espaco mais
amplo, com menos maveis, enfeites e plantas tornari no ambiente mais receptivo e
agradavel.

(pos) Localizacao perfeita! Otima infraestrutura, equipe solicita, principalmente a Débora!
O café da manha é incrivel,o melhor da viagem! Varios chuveiros disponiveis. Tomadas
individuais e luz de leitura! Cortinas nas camas! Locker espacoso e com cartao de
seguranca. Clima muito familiar e comunitario.

Best hostel | have ever stayed around. Staff as amazing. Great location . Safe and chill
atmosphere. Loved it!

(neg) | just wish the room would be a little bit bigger.

(pos) Great location, the hotel is located on the second floor of the train station!! Also
breakfast is included. You can also play pool and pingpong in the lobby, which is quite big.
There is also skylight in our room.

Muito legal ficar dentro de uma estacdo de trem. Staff muito simpatica e privativa.
Localizacao perfeita!

(neg) Beds have one socket each so you either charge your phone, have a light or a fan at
once.
(pos) Lovely place to stay in Lisabon! Location is perfect, breakfast was one of the best I've




had in a hostel and staff were very helpful and sweet. If ever back in Lisabon, that will be
the place to stay again.
Very relaxed chilled out hostel

(neg) no gluten free breakfast and no a/c
(pos) cordiality

Everything &) (pos)

Excelente hostel. Facil de chegar de metro (estacdo Restauradores, da linha azul) e de
comboio (estacdo Rossio). Facil acesso a todas as atracdes de Lisboa e de Sintra usando
transporte publico. Hostel com o6tima estrutura que facilita a integracao entre os hospedes
ao mesmo tempo em que permite a privacidade de quem prefere descansar sossegado.
Localizacao, funcionarios atenciosos e café da manha.

Pilot Design & Bar Hostel

Os lengdis poderiam ser mais novos.

Bom, na foto parecia um pouco melhor, mas estava bom. Chuveiro bom, banheiros sempre
Limpos. Os lencdis poderiam ser melhores, mais novos.

Muito bom

Café da Manha excelente, banheiros sempre limpos, funcionarios gentis e educados..
Realmente uma 6tima experiéncia!

Perfeito para quem quer ser bem recebido. Minha nota € 1000

As cortinas dos banheiros podiam ser trocadas.

Todas as pessoas que trabalham no Pilot sdo incriveis! Adorei a Rafa em especial que foi
com quem mais falei. Tentou me ajudar com um passeio de turismo de vinho, me atendia
em todas as solicitacoes e por fim fiquei triste em nao poder me despedir dela. Pois quando
sai ndo era o seu turno! Mas enfim, fiz outros amigos! Nunca fiquei em um hostel, esse foi o
primeiro e foi uma o6tima experiéncia. Com certeza, mudou o meu conceito de
hospedagem!

Very friendly staff, clean rooms and bathrooms, central location

Just be careful to have some cash on you - you can pay for the accommodation with a card,
but the 10€ deposit for a key card has to be paid in cash.

The hostel is modern, with outgoing, fun staff, reasonable prices and comfortable sleeping
conditions. The hostel is located close to the centre and has all the expected facilities,
everything for a reasonable price.

Staff were fantastic. Relaxed atmosphere where difference guests mixed, great location
and Value for Money

It can get a bit claustrophobic with no windows or terrace.
Very good location, cool environment and very helpful staff.

I'm not sure if the staff cleaned the bathrooms the best but overall very comfy beds and
they cleaned our rooms throughout

Breakfast was a good deal and the staff was really nice. We didn't get a chance to do the
pub crawl but it was a great deal too

Wi-fi did not work too good in the rooms, should be rather used in common area. Also,
showers are fixed at the top, making it quite inconvenient to use for shorter people, or




rinse well your hair.

There is common area with little bar and restaurant for guests - the choice is not so great,
but prices are comparably cheap. Nice option to chill out and taste some local specialties
after whole day of sightseeing, being too tired to go out in the city. Staff was nice and
helpful, there are some events organised like walking tours and pub crawl (with additional
fee)

The design of the whole hostel and the cozy bar (positivo)

Limpeza. Banheiros mistos e de comtrole de agua( tempo de chuveiro)pouco conforto nas
casas de bsnho
Staff, bom cafe da manha e localuzqcao

Perfect atmosihere and receitionist, clear bathrooms and beds, 24hours service

Everything was perfect. The staff was super nice. We got a free welcome drink and really

tasty breakfast (for 3€). We could recommend this place for sure!

At times the wifi didn "t stretch to the top floor.

Firstly the staff at Pilot were excellent- so friendly and helpful with everything we needed.
The amount of perks with this hostel made it the perfect stay for our long weekend. There
is a very social atmosphere and everyone is offered a free shot at 10pm and can try some of
the free port and wine. In addition to this there is free tea, coffee and lemonade
throughout the day. Really comfy and inviting hangout area that encouraged us to socialize
with other travellers. The rooms themselves were great, one of the comfier hostel beds
|"ve stayed in. | appreciated having a single bed also as opposed to a bunk. Everything was
spaced out enough that we didn "t feel like we were crowded with ten other people in the
room. The facilities, i.e. bathrooms and showers were very clean and offered free
toiletries. A perfect hostel

Good location, 10 minute walk from Trinade metro station and good sized rooms.

(neg) breakfast, (pos) staff

The cleanliness could be better, Also the shower / toilet room was not the best one. Maybe
i start to be picky, but i have had some really nice hostel experiences before. Also my
mistake not to read really well that it is a party hostel, it means that people are coming to
sleep really late, so if you want to sleep, you will probably wake up middle of the night.
Also i get the "upgrade” to the room, it meant going to the room with 8ppl and the beds
was really near & the air was so tight at the room... the reason for the upgrade was
because of lack of ppl in 12 beds dorm, what i actually noticed while booking, it was one of
my reasons to try to get in to the room with not so many ppl :)

Well the location was nice, if you are party ppl this i great hostel for you... Some really
nice restaurants nearby and with budget traveling and also some more expensive ones.
Really nice nightlife around the hostel. Price was nice :)

Highly recommend! This space is very well located, right in the heart of the city. It has
fantastic facilities, open 24 hours a day. The staff is all spectacular, and always provides a
very fun and cozy atmosphere. The communal areas are extraordinary to relax in, after a
beautiful walk through the harbor town. The bar works all night long, with very good music
and drinks are never lacking for everyone. And the food is wonderful and very cheap. | felt
like | was at home. Thanks for everything...

Bad: nothing; good: all things.

Banheiros sujos a qualquer hora do dia e local pequeno para colocar roupa dentro da casa
de banho ao tomar banho




Breakfast costs 3 euros and its service could be better
Is great for meeting new people and having a great time! Staff is very good and friendly.

Tudo novo e bem limpinho, organizado! Todos bem educados e simpaticos. Adorei!
The hostel is very well located, near a subway station, and in a very nice area where you
can find good places to eat, drink, buy and have fun!

Travellers House

Really good breakfast included. Every evening another program/tour. Really good to get in
tough with other people :)
The location and the friendly staff

(neg) Nao ha tomadas suficiente no quarto, e nas camas ndo havia muita privacidade.
(pos) Café execelente, equipe incrivel e a localizacdo é MUITO boa!!!!

Melhor hostel, clima maravilhoso entre todos, os meninos da recepcao sempre muitooo
atenciosos e preocupados! Nao tenho palavras, foi incrivel ter estado esses dias em Lisboa
com vocés. O café da manha é delicioso e as areas comuns s@ao um charme, pretendo
voltar!!

0 clima do hostel é maravilhoso e atendimento fantastico.

(neg) There were too many guests and the noice within the hostels at all times was just too
much.
(pos) Great location. Walking distance from all major attractions. Very decent breakfast.

s

Hostel muito limpo, aconchegante, com funcionarios muito solicitos. Area comum
acolhedora e confortavel. Uma das melhores hospedagens em que estive!!
(neg) Tem algum ruido no quarto da frente
(pos) o clima é a agradavel. A localizacao é top
(neg) It is hard to say, but something that | missed was more option for drinks during the
breakfast. | usually have juice and they offered just one option.

(pos) The staff is great! They do their bests to make you confortable. All the facilities are
impecable clean. The common areas are cosy and the room was really confortable.
(neg) O sinal de wifi ndo chegava ao quarto que fiquei hospedado.

(pos)

0 café da manha é espetacular, vocé pode escolher entre 3 opcdes e € servido a mesa. O
ambiente é muito bom e o hostel oferece atividades a noite como degustacao de vinhos
locais e passeios noturnos. O staff € muito atencioso e estao o dia inteiro preocupados com
o bem estar dos hospedes. A infraestrutura é 6tima, sala, quartos, banheiros e cozinha
muito bem aparelhada.

Fabulous hospitality, perfect location, organized activities , generous breakfast and
amazing staff!

(neg) Very noisy place. Pretty difficult to get some sleep.
(pos) Very good breakfast. The staff of the hostel was super helpful and very friendly :)
(neg) the music got a bit loud at times.
(pos) The breakfast was great and the staff were so friendly and helpful. Great wifi.




(pos) ambiente.
(pos) os funcionarios sao muito simpaticos e fazem com que vocé sinta que esta em sua
propria casa.
(neg) Was a very social hostel, maybe aimed at younger/solo travellers which is great if
that's what you're looking for but it wasn't for us.
(pos) Very central. Clean and tidy. Choice of freshly prepared breakfasts. Communal areas
are comfortable.

(pos) Travelers House is in central location with easy access to the Metro. The staff were
friendly, helpful and efficient. The breakfast went above and beyond most hostel
breakfasts. Everything was clean and tidy. Staff were engaging and available to answer
questions and provide suggestions. Our room overlooked the plaza and was noisey during
the day when the street was active, but at nightfall it became quiet.

(pos) This is a really great hostel - | was kind of hesitant about staying in one cos I'm old
(well, 32) but there was a real mix of people here! Breakfast is really good for a hostel -
you can have eggs and bacon or pancakes plus toast, juice, coffee, cereal, etc. Really clean
and very comfy beds and staff very friendly. They organise some things each evening - wine
tasting was good value. Would 100% stay again.

(pos) Very accommodating staff...couldn't be more helpful. Pedro was especially kind in
helping me access my gmail account.

(pos) Localizacao, espaco e a atencao dos funcionarios, especialmente do Jodo, Alex e
Pedro.

(neg) Maybe a bit difficult to locate, i walked around it a couple of times as there was no
visible signage. As was explained to us later, being a heritage building they were not
allowed to advertise/ large signage. [P.s: It is opposite Millenniumbcp Bank] The room (we
had chosen the private room with ensuite bathroom) was cleaned only after we requested
it. As this was my first stay at a hostel ever am not too sure if this is the regular practice
everywhere
(pos) The location could not have been better, walking distance away from most places we
wanted to go to. For the rest the metro was a short walk away. The hosts were very
friendly and always ready to help with maps and suggestions for sight-seeing. Hot coffee
available whenever we came back was a boon. All-in-all a wonderful stay.

(pos) localizacao excelente.

(neg) Bathrooms could be better.. no hangers and no gel douche.
(pos) Beautiful tiny common area, nice to have event and activity proposed almost
everyday, good Wi-Fi connection in all the rooms.
Nada a declarar
(pos) Da localizacdo, das instalacdes, dos funcionarios. Tudo estava impecavel :)
(pos) Location is perfect, near the metro and quite near all attractions; the nicest staff |
have ever met; very comfortable beds (you can sit on them normarly), everything is
perfectly clean; delicious breakfast with 3 meals choice, nice common space and strong wi-
fi.

(pos) Staff did wonderful job of creating community in the hostel. They planned group
activities in the evening with the aim of helping us understand Portugal and interacting
with other travelers. Staff also very friendly, they even learned my name. Location of the
hostel is perfect.

(pos) The staff were absolutely amazing and really went above and beyond to make you feel
welcome and give you local sightseeing info.

(neg) The shower was really sensitive, so either very hot or very cold water and there was
no shampoo (but they did have dryer and Soap) in the private Suite room.
(pos) We really liked it and the Location is awesome!

(pos) Extremely friendly staff, good mates and great place! Definitely suggested.




(neg) Os banheiros e chuveiros poderiam ser melhores, com espaco para por as coisas e
produtos de banho.

(pos) the location, staff, security, and the activities organized by the hostel, the breakfast
is great. Best hostel ever
Nada a declarar
(pos) one of the best hostels i stayed at. great atmosphere! really enjoyed the evening
activties. good breakfast. located in the middle of town center.
Good
(pos) Hospedagem nota 10! Café da manha muito bom, staff do hostel bastante amigavel e
toda noite rola alguma coisa pro pessoal interagir. Facilmente um dos melhores hostels que
estive hospedado.
(pos) Café da manha muito bom! Cama bem confortavel! Staff que ajuda bastante a
qualquer momento do dia!
(neg) Plenty of stairs, so the transport of luggage can be rather uncomfortable.

(pos) At the centre of Lisbon. The most complete breakfast I've had in hostels so far. Very
comfortable rooms. Really friendly staff. They organise events each night for €6,5.
(pos) Café da manha bom , porem acredito que poderiam oferecer algumas opgdes como
frutas, mesmo para quem nao pede menu fit, também poderiam ter leite quente no café da
manha. Atendimento impecavel, gentileza e cordialidade o que faz os hdospedes se sentirem
a vontade.

(pos) The events at the evening and the super friendly guy with curls from the staff ;)

(pos) Atendimento, café da manha, interacao com os demais hospedes e staff, localizagao.
Tudo incrivel!

(neg) It is noisy and as | had read previous reviews, | was prepared with earplugs, although |
could still hear a lot of noise, but at least it was muffled.

(pos) The location of this hostel was perfect. Easy walking and lots of entertainment and
restaurants and very close to the Metro. The breakfast was superb, with options including
bacon, eggs and pancakes. Staff very helpful and friendly and it was spotlessly clean,
everywhere. Beds comfy and spacious room. We had a 'twin' room.

(pos) The hostel totally exceeded our expectations. We had a private room with a shared
bathroom and kitchen on the top floor. It felt like our own airbnb but with the added bonus
of socialization with other guests. We had a great time and got lots of awesome
recommendations from the people who worked there about things to do in Lisbon. 10/10
will go back!

(neg) I'm just getting older and realizing I've aged out of hostels. A bit too loud at night and
I'm over shared bathrooms. If | was under 25, this place would have been perfect. Nothing
against them!

(pos) The hostel had a very welcoming environment and fantastic location. The free
breakfast was a bonus too!

(pos) We stayed in the private room, with a queen bed and private bathroom - beautifully
designed and surprisingly elegant room, with high ceilings and 2 windows that open out to
Rua Augusta. This is a hostel on one of the main drags, so be realistic about your
expectations around quietness. We prepared with packing ear plugs, knowing this, and it
was mostly fine. All the other excellent bonuses with this hostel, like the high degree of
cleanliness of our room and shared facilities, the kindness and professionalism of all staff,
the beauty of the design, the well-thought out activities, the great breakfast, and the spot-
on location close to many must-visit places in Lisbon, completely outweighs some noise on
some nights. Come prepared and you will love it! Oh, and we recommend the
Sintra/Cascais/Cabo da Roca Tour. Shout out to Nuno for a great tour! Can’t wait to stay
here again.

Best staff in the World. Excellent location. Breakfast




(pos) Excellent. Has free coffee, tea and hot chocolate!:) Free towels and key locks.

(pos) Well decorated and comfortable hostel. It felt like staying at a beautifully decorated
house. The owner was friendly and accommodating.

(neg) No ambiente do banheiro nao possui sistema de aquecimento, Nao possui elevador, os
travesseiros nao eram tao confortaveis.
(pos) Café da manha é muito saboroso (vc pode escolher uma entre 3 opcoes de comida), o
staff € muito atencioso e solicito, a localizacao é muito boa, as areas comuns sao muito
aconchegantes.

(neg) Existem trés opcoes de café da manha pequenas, eu achei tudo muito pouco.
(pos) Joao é um o6timo rececionista e faz a pessoa ficar rapidamente confortavel

(pos) No geral, tudo excedeu minhas expectativas. A limpeza, organizacao e atencao da
equipe com os hospedes foi exemplar. Staff sempre a disposicao para atender o hospede,
tirar dividas e ajudar.

(pos) A equipe foi super atenciosa e simpatica comigo desde a minha chegada até o check
out. O hostel é muito bem organizado e limpo, com varias comodidades. A localizacao é
otima e o café da manha é muito bom.

(pos) it’s very friendly and nice. Good location

(neg) there’s nothing to complain about.
(pos) Great location, clean and friendly place. Joao and Alex make this place special.

(pos) comfortable bed and staffs are super friendly. The location is perfect.

(pos) excelente atendimento e 6tima localizacdo

(neg) breakfast is basic
(pos) location is perfect, people are friendly.

(neg) melhor, impossivel!!!

(pos) O hostel é incrivel, excelente atendimento, funcionarios sempre prontos para
esclarecer nossas duvidas. Todas as noites o hostel oferece a possibilidade de interagirmos
com os outros hospedes, isso para mim, é importante, visto que eu viajo sozinha, e essa
iniciativa cria a oportunidade de um convivio maior. Eu amei tudo, e recomendarei, e se
houver oportunidade

(pos) tudo excelente! Atendimento, comodidade e localizacao

(neg) ndo ter banheiro privativo
(pos) café inclusivo e incrivelmente bom

(pos) It has much more to offer than a bed to sleep, they make special events depending on
when you go, mine was a Portugal wines degustation, which got me to do some friends.
Best hostel for people travelling alones, doing something together is the best way of
knowing people and you do it at Travellers house

(neg) Lacks a bit of natural light and vemtilation in rear lounge
(pos) In a pedestrianaised street with the more Pleaaaant sound of entertainera, and social
hub hub

(neg) na realidade, nada...estava tudo excelente.
(pos) Os quartos eram muito simpaticos, com camas grandes ainda que camaratas...
bastante espaco para arrumacao. Precisei de peq. mais cedo e o staff foi incrivel e muito
simpatico. Em relacao a localizacdo, melhor era impossivel.

(pos) instalacoes otimas, conforto, limpeza, funcionarios atenciosos, localizacao.

(neg) The location is great but bring earplugs. It's on a busy street and you hear everything
that is going om outside. Just bring earplugs, the place is worth it!
(pos) Location was great, Alex goes out of his way to make you feel at home. There's
something to do (mostly with wine) every day and breakfast is great. It just feels really
homey.

(pos) o atendimento foi excelente. Quartos, banheiros e acomodacdes muito limpos e
arrumados.

(neg) nao tem elevador, mas os colaboradores ajudaram com a bagagem.
(pos) Localizacao excelente, podendo fazer grande parte do centro andando. Lojas,
restaurantes, mercados bem perto. Café da manha muito bom. Os colaboradores muito
atenciosos e o hostel se preocupa com os hospedes se vocé nao tiver algo em mente para




fazer todas as noites eles tem uma programacao para integrar as pessoas. Excelente
principalmente para quem viaja sozinho.
(neg) At the time, only one shower on the floor | was staying on was usable as the other one
made a loud schreeching sound.
(pos) They made you breakfast every morning, and it was quick service, and there was
always coffee and tea available.
(pos) good location for a tour and friendly mood
(pos) Muito bonito e super bem localizado, na principal rua de Lisboa. O café da manha é
fresco e delicioso, pois € preparado na hora. Muito confortavel também e bem aquecido,
essencial no inverno!

(pos) Exceeded my expectations. | stayed for Christmas night and the hostel organized a
very interactive Christmas party. Staff absolutely friendly! Everything very organized and
clean.
pos) a localizacao e a extrema simpatia.

(

Staff muito simpatico e prestativo, camas muito boas e o sobrado é muito charmoso.

(neg) Everything was great! Absolutely no complaints.
(pos) Very comfy and cozy atmosphere. The hostel was extremely clean and the staff was

really friendly and helpful. Amazing breakfast (the best one I’ve ever had in a hostel) and
perfect location. Will definitely stay here again next time | am in Lisbon.

(neg) | don't think it is the hostels problem, but our room was really cold, again i think it is
only because other people were shutting down the heater.

(pos) | liked the fact you can have 3 different options of breakfast plates, and a nice woman
will prepare them for you, | took the crépes and i loved them! the staff is extra friendly and
cool and also of course very helpful, i would come back for sure!

(pos) Café da manha 6timo, com trés opcdes. Os meninos que nos receberam no Hostel
foram muito atenciosos, montaram roteiros para cada dia e nos deram varias dicas legais. O
tour que eles fazem todos os dias a noite também ¢é bastante interessante. Vale a pena ficar
hospedado la. A localizacdo é otima, vocé consegue fazer tudo a pé.

Excelente atendimento,6tima localizacdo,todo o pessoal do staff muito eficiente e
solicito,simpatico prestativo,focamos contente e satisfeito,por isso recomendaremos.
Feel like home, it’s feel sweet.

(neg)
To be *extremely* picky since | was blown away by this hostel: the pillows were a bit
uncomfortable (I could always have asked for another but | simply folded it on itself which
was fine) and | was on the top bunk in my room which could be a little awkward at times

getting in and out of.

(pos) Very close to the Placa de Comercio and every place of interest was comfortably
within walking distance. Hostel staff were very warm and welcoming and had an event
every night to encourage guests to interact while showcasing the town with a tour of some
kind, or a wine tasting. Breakfast was provided and soda/beer/ice tea was always available

at a great price.

(pos) Atendimento, café da manha, interacdo com os demais hospedes e staff, localizacao.
Tudo incrivel! Era noite de Natal e nem lembrava que estava em um hostel longe da
familia.




(pos) O quarto era 6timo, o banheiro era super limpo, assim como todo o espaco. O café da
manha era incrivel e o staff ndo poderia ser melhor!

(neg) A rua do hostel é fechada para carros, ou seja, vc s6 consegue chegar la a pé, o que é
um inconveniente se estiver com muita bagagem. Além disso, ndao ha elevador e o prédio
tem 4 andares. Nada disso € avisado na pagina do booking, o que nao me parece honesto.
(pos) Localizacdo proxima a estacdo de trem e metr6 e proxima aos bairros turisticos de

Alfama e Bairro Alto, além da propria regido do hotel, que é o centro de Lisboa. Hostel bem

equipado, com staff muito simpatico e bem decorado.

(neg)
0 Unico "problema” é que as janelas do quarto nao possuem boa vedacéo/ isolamento
acustico, por isso, escutamos todos os barulhos da rua.
(pos) Excelente localizacdo. Fornecem bom café da manha. Os banheiros sempre estavam
limpos. Os funcionarios sdo muito gentis.

(neg) Vey noisy - the room was on a very active pedestrian street with musicians, dancers,
animations the whole day and night (until noon approximately). Not recommended if you
look for a quiet place.

(pos) Vey nice people working there, good atmosphere, it was veary pleasant to stay in the
kitchen or the living room.

Yes! Lisbon Hostel

Very nice hostel that | will recommend to my friends. The best staff: the best reception
job (particularly, Fabio and Rui), great walking tours ( Rui showed us the sightseeings of
Lisbon) and excellent breakfasts and dinners ( definitely worth of 2 and 10 euro)

The staff were super helpful! | would have loved to stay for longer as it looked like they
have a great social scene as well as some cool tours. Everything was very clean and well
organized. The location is incredible, basically right in the major downtown area.

(neg) Had to pay extra for a bathroom towel

(pos) It’s quite cheap and the location is excellent. Staff if really friendly and helpful :)
Nada a declarar

(neg) Not much privacy on the top bunks, WiFi wasn’t working.

(pos) Friendly staff, great vegan food options at dinner, good showers.

(neg) It would be great if there was a curtain or something separating the upper bunk
beds one from another.

(pos) | really like the fact that there was a separate bathroom (toilet and shower) and
curtains on the lower bunk beds.

Location, cleaness, friendly staff

O café da manha é bom, com poucas opcdes, mas muito boas! O hostel € bem limpo e a
equipe muito simpatica.

(neg) no internet connection in the room on the 2nd floor

(neg) Wifi did not work in the female only room on the 3rd floor right next to the
bathroom. Wifi only works on the ground floor but it is very slow. It could be very loud
at night if people are drinking outside

(pos) Friendly staff, clean bathroom, warm shower, great location

(neg) all good

(pos) Awesome and welcoming Hostel! You can’t visit Lagos without staying at Dream
Lagos/Lagos 4u Hostel. It’s the cherry on the pie. The Host is one of the nicest and
craziest guys i’ve met. He is doing everything he can to help you have a wonderful stay.
Joao even makes the rainy days funny!The Hostel is beautiful with very clean rooms and




incredibly awesome breakfast with fresh fruit und portugués pastries. It’s a 10 min walk
to the city and 15 min from the stunning beaches. You have lots of supermarkets on the

wai so the Hostel has a ierfect Location. It’s definiteli worth the stai!

Very cleannn!

(-) Little bit loudy; (+) location.

(pos) Staff is really excellent! Accessible by subway. Close to all mayor sights. | highly
recommend.

|Nadaadeclarar
| felt really at home in this hostel. | greatly recommend it to everybody!! The staff is
simply amazing and always looking out for the guests needs. It's a 'shut up and take my
money' case :) Thank you to the staff!

|Nadaadeclarar
“An amazing hostel: accommodation is great, beds are comfortable, the place is new
and clean. Bottom bunks have curtains - can block out lights while you sleep. Very
welcoming and helpfull staff: Goncalo and Rui are the best! The breakfast buffet has a
good price-quality relation (2eur). There are night activities (dinner and pub crawl) and
also a guided walking tour, which starts at 10:30 am and provides na excellent historical
background on the city - | definitely recommend that. The location couldn’t be better!
Notes: Yo have to pay 5 euros as a deposit and 2 euros for the rental of towels. Don’t
Forget your locker. Excellent place!”

Excelente em todos os aspetos
| Nadaadeclarar
(neg) teto baixo nas escadas

(pos) localizacao

(pos) close to subway. Friendly and helpful staff

(pos) comfortable, clean and friendly.

Tudo foi excelente. Equipe incrivel, solicita e simpatica. Camas grandes e confortaveis,
cortininha e luz individual, banheiro bom e em boa quantidade. O café da manha era 2
euros e com varias coisas pra comer a vontade. Eles também tinha um esquema de
jantar completo por 10 euros com open bar que foi incrivel. A localizacdo também é
sensacional (do lado da praca do comercio, rua augusta, etc).

(neg) Poor wifi inside of the room

(neg) Old building, bad adore for some spot (but they are always wipe the floor, this
help lots) and additional pay for towel

(pos) Staff was great with service mind, well organized, free luggage deposit, free
walking city tour and very nice budget trip to Sintra. The kitchen is perfect and hygiene
but the common area always crowed . Clean floor and Bathroom. | feel like they are
cleaning every 1 hour for bathroom and common room. | love the prepared bed.

(neg) Wifi didn't work well in the bedroom, bedroom door alarm (goes off when door is
accidentally left open) was really annoying, no bench (or something) to put
clothes/shoes when showering so they got wet on the floor, football on TV during the
evening meals felt a little unsocial - think music would have given a nicer vibe.

(pos) Really good safe location, all female room made getting changed a lot easier, very
friendly staff, delicious vegan option at the hostel dinner, no pressure to drink with
everyone when it came to group shot time, bar crawl, walking tour and large table to
eat at were all great for meeting new people.

(pos) tudo

(neg) Wi-fi was a little weak. Not enough light in the room, but maybe that's on purpose
so as to not wake people at night.

(pos) Friendly staff makes you feel so welcome! Really great space for socializing,
especially for solo travelers. Convenient and good breakfast; amazing delicious
communal dinners every night with open bar. Two blocks from the water; close to
everything.




(neg) the wifi was not working all the time.

(pos) Staff were really nice! The food (I only had dinner) was amazing, great value for
the money. The rooms were very clean, very private with the curtains. The bed was
super comfortable. The toilets amazing, with hair drier! The common room was also
very nice!

(pos) Localizacdo, Jantar, Siléncio, Colaboradores, Gentileza, Informacdes Precisas.

(neg) SO achei que as casas de banho podiam ser um pouco melhoradas mas estao boas.
(pos) Adorei o hostel, super acolhedor e recepcao muito simpatica. Optima localizacao,
limpo, e muito sociavel. Um hostel para visitar mais vezes.

(neg) Wifi did hardly work :(
(pos) great place, great people, great breakfast. It is situated at the best spot of the
city.

(neg) snorring girls in my 6 bed dorm

)
neg) The shower wet all around the bathroom.
)
0s) da atendimento

pos) When you are on bed, its is possible to close courtains and sleep comfortably.
p

(
(
(

(pos) great location & wonderful staff. highly recommended for solo travelers!

(pos) Amazing people working there. Great food and really good tours. Can’t beat it in
Lisbon!

(neg) Very poor WIFi connection in the room also bad signal so even | was trying to use
my own data for the internet that was not possible. Requested a low bunk bed while
booking but didn't got it in the end, the up bunk is too high that was not easy to get up
and off. The music during the breakfast is too loud which is disturbing for those who
expected the quite/chill/relaxing morning. Even it's good music could be annoying
sometimes just imagine if the music is bad (which it was, sometimes).

(pos) Easy to meet travelers around, decent hostel for staying if you would like to
explore the city more. The location is in the heart of the city.

The staff was great, the bedrooms were clean and comfortable as well as the bathroom.
comfy bed. The location was great. The environment at the hostel was good, great
breakfast, dinner and even the tour to Sintra. | would definitely come back and I totally
recommend this place.

(pos) | wish the wifi would have been better. It did not reach my room on 3rd floor
(neg) Staff was extremely helpful and friendly. They have free guided visits of the city.
They put on great meals at very reasonable prices...

(neg) leaving.
(pos) the staff are absolutely exeptional.

Atendimento dos meninos na recepcao nota mil!

(neg) nothing! It was awesome

(pos) The staff were extremely helpful and friendly. The dinners were a great way to be
social and meet new people, and had amazing food. The location of the hostel was
perfect, right in the city centre and within walking distance of everywhere | wanted to

go.

(neg) The shower room wets all the floor during shower time.
(pos) The social activities are wonderfull and easy to make friends. The dinner has a
good price and it is a good chance to socialize.

(neg) top bunk
(pos) Friendly staff and it was very clean. Offered a 'family dinner' each night which is
great to meet people. Nice hang out area behind reception.

Perfect location, waterfall shower, comfortable beds, nice common area, good cheap
breakfast and dinner




(pos) it was a very good stay meeting people all over the world.. the dinner is a good
bargain with every night a portugese dish and free drinks until 23h just for 10€..the staff
cool (Catarina,Fabio,Pedro) i will back again

(pos) A vibe da galera era muito massa. Cerveja muito barata tambem, apenas 1 euro.
Decoracao moderna e top.

(neg) Missing Clothes hangers, Hair drier

(pos) Everything was good

(pos) de tudo, principalmente dos funcionarios.

(pos) Absolutamente tudo de melhor! Staff, café, cama, banheiros, limpeza, jantar com
open bar, sofa, localizacao! Melhor lugar para ficar em Lisboa! Saudades da Jessica, dos
Fabios, Rui , Bruno, Duarte e dos amigos que fiz por la! (L)

| loved the group dinners offered! For 10 euro, you get a 4 course meal with unlimited
drinks! The location can't be beat being minutes away from buses/metro and
attractions. The staff was amazing! Everyone was always trying to make everyone feel
at home as much as possible. The sintra/cabo do roca tour offered was amazing! Highly
recommended

(neg) Para um hostel e um alojamento de 6 lugares, nao tenho do que reclamar.

(pos) Os funcionarios sao muito acolhedores e inserem vocé no clima de festa do hostel.
A vibe é muito boa, viajantes sos se sentirdo muito a vontade.

(pos) Boa localizacdo. Grande simpatia dos funcionarios. Bom pequeno-almoco

(neg) The facilities might need a little updating. Some doors in the bathroom didn't
close well. But overall OK.

(pos) The location was perfect. The friendly staff were very helpful and the service was
outstanding. Also, the dinners, and walking tours and Sintra tour were great to socialize.
(neg) Nao tenha algo que eu realmente nao tenha gostado.

(pos) O quarto era 6timo, super espacoso e o banheiro também. A localizacao era
excelente, bem no meio do centro. Os funcionarios da acomodacao eram super
atenciosos, sempre dispostos a ajudar.

0s) staff fantastico!
0s) o pessoal da recepcao é excelente.

neg) nada a declarar

(pos) Cama confortavel, ambiente calmo e os funcionarios excepcionais.

Gostei de tudo. A localizacao é 6tima, tudo muito limpo, os funcionarios sdao fantasticos
e super atenciosos e prestativos. O jantar sempre faco questao de participar, a
cozinheira é fantastica, sem falar o ambiente de interacao. Os passeios noturnos com
idas aos bares e balada também é excelente. Pra mim que nunca fiquei em hostel me
surpreendeu muito.

(neg) wi-fi in room

(pos) location and staff the must

p
p
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(
(

Equipe excelente , tive uma emergéncia médica e toda a equipe desde a recepcéo até o
pessoal da limpeza me deram muita atencao

O hostel € muito bom em todos os sentidos, principalmente por esta no coracédo de
Lisboa!!!

Pedro gave me a warm welcome just as | arrived and that set the tone for the rest of my
stay. Duarte was equally hospitable and it was good to have great conversations with
both of these guys. Duarte | am still bitter about you not saying | was your favorite guest
before I left....:-( hahahaha. Planned great walking tours and our guide was really
knowledgeable, | managed to learn more about Lisbon and Portuguese history. This
place is especially good for solo travelers as the dinners allowed you to meet new




people, so if you did want to be social you had multiple opportunities to do so. The beds
have curtains, so you can still feel like you have some privacy in the rooms. Even though
the hostel does have a lot of social events it is surprisingly very quiet in the room area
so if you do not feel like venturing out one night you can be sure to get a good night's
rest...unless of course your dorm mates snore, which isn't the fault of the hostel. Would
definitely stay here again. Thank you all for the great experience!

(neg) mabye expresso option for breakfast
(pos) Very friendly staff, clean rooms, nice breakfast, free coffee, comfortable lounge,
central location, extras (such as pub crawling, tours)... YES Hostel exceeded my
expectation and had a really comfortable stay.

(neg) The stair and elevator were small. Not sure enough room for people to get out
quickly in case of emergency.

(pos) Location was so convenient. Price so cheap. It was modern, clean, always smell
good. Staff were friendly and full of energy.

(neg) it was everything perfect!

(pos) | Loved this hostel! Very friendly staff, very clean and comfortable, delicious
breakfast and dinner! Amazing location and atmosphere! Absolutely in love, I'll came
back for sure!

(pos) The curtain for the bunker bed is definitely a plus.

(neg) nothing, everythings was super

(pos) Loved the helpful and cheerful staff. Fabio(if thats how u spell it, was great and
always with a smile on his face) Location is great and the whole place it' s good value for
money. Great and cheap breakfast and dinner. Super good kitchen if u want to cook too.

(pos) Funcionarios prestativos, simpaticos, organizacao e limpeza.
Friendly people and | feel like | am at home
(pos) Everything was perfect!

(neg) E bom estar preparado para alguns inconvenientes decorrente de algum colega de
quarto. Ainda assim, o staff € muito eficiente em resolver possiveis problemas.

(pos) Foi a primeira vez que eu fiquei em hostel e a experiéncia foi 6tima. A localizagao
do hostel é excelente. O staff é formado por jovens muito simpaticos e atenciosos.
Quanto a limpeza, nunca vi nada igual (nem em hotéis)! O jantar oferecido por 10 euros
Vale muito a pena, sendo um importante momento para socializar entre os hospedes,
sobretudo em funcédo do open bar a partir das 21h. O café também é étimo. As
acomodagdes tbm sao excelentes: a cama € mto confortavel, com um 6timo espaco para
guardar a bagagem.

(pos) | met a lot of fun people at Yes, Lisbon. Definitely recommend for solo travelers.
The lounge area is really chilled out and comfy. There are organized walking tours,
community dinners, pub crawls amongst other things. There are rooms with 4/6 bunk
beds with curtains so you can have a sound sleep. The bathrooms are really clean and
have preinstalled hair dryers. The staff is quite friendly and helpful. Internet connection
is quite good, i was able to stream twitch without any problems in 720p. Some of the
major attractions in Lisbon are at a walking distance which was quite important for me
as | try to cover a city by foot as much as | can.

(neg) o banheiro sem aquecedor

(pos) Otima localizacdo, 6timo atendimento, quarto muito confortavel, cama muito
confortavel, travesseiro muito confortavel, limpo, café da manha bom e bom preco.
Salao principal de convivéncia muito legal e aconchegante.

(pos) Atencao dos funcionarios e a interacdo entre os hospedes e os funcionarios.

(pos) | loved the welcoming staff! | met the most incredible people during my stay
thanks to the environment this hostel created. From the dinners, walking tour, Sintra
tour, and the pub crawls. They all made my stay in Lisbon one | won't forget. They also
had comfortable beds and clean bathrooms. The beanbags in the lounge were also a

iersonal favorite for relaxini!




(pos) MELHOR HOSTEL! Oferecem op¢des de entretenimento, jantar, passeios. Staff
sempre simpaticos e prestativos Quartos espacosos, divisorias nas camas e gavetoes para
guardar as coisas. Banheiro grande Lavanderia no espaco. Localizacao perfeita Espaco
sempre limpo e organizado Comida deliciosa!!

(neg) Could have some shower mats in the shower as the floors get quite wet and
slippery.

(pos) This is a really great hostel. The staff are very friendly and all the events put on
give the hostel a really nice community feel. They also serve great food every evening
for a very low price.

(pos) Everything was very clean, nice... comfort room, good beds, and also stuff was
very friendly! Breakfast was perfect! Great value for your money! Recommend to
everyone!

(pos) The reception staff at Yes! Lisbon were very helpful: Fabio gave excellent
recommendations for places to visit outside the city center. The dorms were some of
the most comfortable I've stayed in. The lockers were easy to use and had enough space
for a week's worth of clothes. The bunks were sturdy, so they didn't shake when
someone was getting into or out of bed nearby. | also appreciated the curtains around
each bunk.

(neg) nada a reclamar
(pos) atendimento, infra estrutura

(pos) localizacado excelente e equipe incrivel

(neg) Poderiam ter um horario de check-in e out mais flexiveis e diferenciar um pouco o
café da manha (que todos os dias tem as mesmas coisas). Funcionarios da limpeza nao
seguem o padrao de simpatia dos funcionarios da recepcao. Instalacdes nao sdao das mais
modernas.

(pos) A localizacao é uma das melhores de Lisboa, perto de tudo e muito facil de se
locomover. Custo/ beneficio do café da manha é bom, poderia ter apenas uma variacao
de alimentos entre um dia e outro, todos os dias é igual. A maioria da equipe é super
animada, simpatica e muito prestativa, ajudam muito no que for preciso. Em
comparacao a outros hostels este era um dos mais confortaveis. Um 6timo jantar, com
entrada, sopa, refeicao principal, sobremesa e open bar por um preco super em conta.
Areas comuns ndo eram das maiores e mais confortaveis, porém, era aconchegante.

(neg) The club that they took us on pub crawl: lust in rio. Got pickpocketed there and
afterwards threatened by the security.
(pos) great hostel!

(neg) nothing
(pos) everything is good

(pos) Breakfast was amazing and super cheap (just 2 euros). The staff is great, always
ready to help you and Duarte gives the best trip to Sintra! Rooms and overall facilities
are really good. Dinner for 10 euros with open bar(and multiple servings for big eaters
like me) it's another highlight which also helps meeting another travelers.

(neg) nao ha nada para reclamar
(pos) Café da manha excelente!!! Hostel muito bem localizado, staff incrivel, comodos
confortaveis, cama confortavel, 6tima limpeza, 6timo chuveiro!

(pos) The staff and how friendly and helpful they are- thumbs up for all of them

(pos) It was clean. The room was nice. Breakfast was good and staff was friendly and
nice. Also location was good.

(pos) o jantar, a equipe e a localizacao.

(neg) the bed and linen did not smell good, not sure if they are washing the linen every
time or the bed was really old.
(pos) nice staff, amazing location and really fun hostel.

(pos) muito bom em tudo




(pos) Impossivel ndo amar tudo! O hostel tem uma estrutura 6tima é super limpo e super
confortavel, o staff € o mais incrivel que conheco, a comida é sempre muito boa, os

tours sao suier leivais. Este € um luiar ﬂue vC semire iuer voltar!

(pos) Cannot give the crew working here enough credit - from check in, to dinner at
night or even the tour of Sintra (a must btw) they were amazing - cheers guys.
Acomodacao excelente! Confortavel, limpo, staff excelente, comida maravilhosa,
localizacao perfeita. Voltaremos logo para ficar mais dias, vale a pena demais

Equipe muito atenciosa, ambiente limpo e agradavel

O Yes Hostel € o hostel mais completo de Lisboa. Além de uma excelente localizacao, é
limpo, aconchegante e tem uma equipe de funcionarios maravilhosa!

(neg) O café da manha é fraco, mas custando adicional de apenas 2 euros vale a pena.
(pos) A localizacao e o staff sdo perfeitos!!! O jantar oferecido a noite também é
sempre uma o6tima pedida.

(pos) Staff: so cool friendly and helpful the kind of staff who makes your trip better big
up to fabio and special thanks to pedro for his help and good continuation to others keep
all going your way Location: i think you couldnt find a location better means very
central Room: clean and beds are comfy Atmosphére: friendly and chill thanks to a
common place pretty cool good sofa and play and a bar very cheap with good sangria
and ginginha Activities: free walking tour not that bad a great sintra tour good and
cheap breakfast (2€) and for those who are interested diner and pub crawl

(neg) | honestly can’t think of anything? Can you do anything about all the hills? Lol.
(pos) This place was amazing. Usually reviews can be unreliable but with this place, you
are definitely in for a treat! | stayed in a shared 6 bed ensuite and it was so spacious!
The top bunk is a bit of a daring ride up but aren’t they usually? The bathroom was SOO
clean, | think it was cleaned multiple times a day. Then we have all the activities! 2
euro break fast, Walking tour, Sintra, Pub crawl, family dinners! It was an action packed
3 days with something to do for every type of traveller. It does lean towards a party
hostel but | couldn’t hear anything once | got into my room. Finally the staff. Gosh how
do they fit so many awesome people in one place!?! Everyone was so so cool. After 3
days we were just like old friends. Hotel level service. | live in the Middle East. And it’s
fancy out here. So trust me when | say this place is delightful!

(pos) everything

(neg) nao ha pontos negativos.

(pos) Limpeza, café da manha, cama, internet, banheiros, tudo!!!

(pos) Do ambiente de integracao. Da area de convivécia.Da equipe do hostel e das
intalacées e localizacao.

(pos) Equipe sensacional e café da manha com 6timo custo-beneficio.

(pos) Very friendly, welcoming staff. Bed and pillow super. The food at the evening
dinner was excellent and it was a good way to meet other guests.

(neg) O café da manha nao é muito bom, especialmente considerando que é pago por
fora: 2 euros.

(pos) Hostel limpo, silencioso e com estrutura completa, chaves-pulseira com
trancamento eletronico das portas, cortinas nas camas. A localizacao € o grande
destaque aqui: muito perto da Praca D. Pedro, Praca do Comércio, Metro, Igreja da Sé...
Também oferece muitas atividades - uma boa ideia pra quem nédo planejou em detalhes
a viagem ou esta sozinho e quer conhecer os outros hospedes.

(pos) One of the best hostels in Lisbon. Amazing value for money. Good breakfast, fast
and stable internet connection, incredibly clean and situated in one of the best spots in
the Portuguese capital. Recommended.

A estrutura e a limpeza das camas e do quarto; do acolhimento dos funcionarios e da
dinamica de socializacao do hostel.




(pos) Cama confortavel, banheiro bem limpo e staff super receptivo.

(neg) not booking to stay longer

(pos) Excellent facility, staff and location

(neg) tudo perfeito, nada a reclamar

(pos) Melhor hostel da vida! Todo mundo que trabalha la extremamente simpatico,
acomodacodes otimas, café da manha delicioso por 2 euros, tem jantar que € uma delicia
por apenas 10 euros e eles tambem fazer excursoes super baratas pras cidades ao redor
de lisboa!

Spacious clean room, nice toilet and shower inside shared room.
(pos) The staff is great. The activities they organize are the best, very good ambiance. |
would definitely recommend it and come back

The staff was amazing! Really nice people who were always available to help you in any
way they could. All of the activities made it very easy to meet new people. The hostel
trip to Sintra was amazing, and was made even more amazing by our guide that day! You
should really go on that trip if you have the time. The food was also very good,
especially for that price!

A estrutura do quarto é 6tima, te possibilita acender uma luminaria individual sem
incomodar os demais hospedes. O jantar foi maravilhoso. Eles fazem a integracédo de
todos os hospedes. O PubCrawl foi muito animado e bem organizado. Sucesso em tudo.

It was very central and the stuff was extremely nice and helpful. Furthermore Yes
Lisbon Hostel is a good place to meet people because it offers group activities like a
dinner or a free walking tour. The rooms were all nice equiped and very clean. A 100%
recomendable especially when you travel on your own.

Hostel team is just awesome, it was a pleasure to get to know them and they were
really supportive and ready to help. | also liked dinners that hostel provides.

(neg) Only the main light in the room was quite dim but | guess it is for the
consideration of others.

(pos) Pedro, Rui, Fabio, Duarte, Catarina, Emmerson, Manuel all so giving of high helpful
energy and do really well to remember many travellers names!! Wow guys thank you.
Staff are amazing!! Massive drawer lockers underneath bunks so everything can be
locked away and room always looking clean. Personal socket and lamp at each bed.
Smart design hostel and very warm and friendly environment. Great quality evening
meal by pro chef offered. Everything you need!

Equipe muito bem preparada e carismatica. Estao sempre prontos para ajudar qualquer
hospede, sempre com um sorriso no rosto. A localizacédo é perfeita, e as instalacoes
deixam o ambiente muito acolhedor. Recomendo e certamente voltarei!!

(neg) Nothing

(pos) The ambient is amazing, The staffs are really friendly and the location is perfect,
for sure | recommend this place 100%

(pos) O hostel com o melhor ambiente que ja fiquei, Staff super gente boa, sempre
dispostos a ajudar e dar dicas de Lisboa. A melhor localizacao de Lisboa, perto de tudo.
Super recomendo o Yes Lisbon

(pos) location




(pos) everything
(neg) nothing as such
(pos) perfect location, great staff...

(pos) Over all loved the place and goin to be back very soon
(neg) ndo ha nada de errado

(pos) Excelente hostel, o melhor de minha viagem a 11 cidades
(

(

neg) gostei de tudo.
pos) Os quartos e os banheiros eram.limpos, o astral do hostel € maravilhoso.
(neg) Nao ha nenhuma reclamacéo. A Unica coisa ruim € a parte de ir embora, gostaria
de ter ficado mais tempo.
(pos) Foram impecaveis, assim como eu ja esperava. Melhor franquia de hostels que ja
conheci. Um grande abraco a todos, voltarei assim que possivel.

(neg) A Unica questao é a chave doo apartamento. Tive problemas algumas vezes, que
foi ignorada por um dos atendentes. E outra colega de quarto também teve, sua chave
conseguia abrir outros quartos em que nao estava hospedada. Creio que a seguranca
seria uma questao a reforcar o hostel que, em geral, é dtimo.

(pos) Café da manha é 6timo, muito bem servido. Cama muito confortavel, com o
diferencial de cortina que da mais privacidade. Excelente limpeza, que sempre vemos
quando estamos no hostel. O diferencial é o esforco do hostel em nos sentir bem
acomodados, bem recebidos e bem informados, além de bem integrados. Nao deixe de
conferir o city tour gratis (com excecao de Sintra) e também o Pub Crawl.

Nada a declarar

(pos) 10 euro four course dinners every night with an open bar! Can't be beat and the
food was amazing every time. | didn't even try to go out for dinner in Lisbon.

Cama confortavel, quarto bonito. Banheiros limpos. O hostel tem um espaco para
sentar, comer e interagir com outros hospedes. Recomendo fazer o pub crawl, a galera é
bem animada e os funcionarios sdo muito simpaticos.

A equipe toda do Yes Hostel é incrivel! Os jantares sempre muito bons e a melhor forma
de conhecer outras pessoas. Os passeios oferecidos pelo hostel também valem muito a
pena!

The staff is absolutely amazing! Felt such a warm welcome when | checked in. The
rooms are okay, bathrooms clean. The dinner at the hostel is probably the best hostel
dinner | ever had; traditional Portuguese dishes of restaurant quality. Thumbs up! Had
an amazing time and would never even think about going to another hostel when | go
back to Lisboa

t has great day trips & tours!

(pos)

A localizacao é excelente e os funcionarios sao super atenciosos.

p

Atendimento do pessoal da recepcao é excelente. O café da manha muito bom. A
infraestrutura do hostel e a organizacao permite conforto e privacidade mesmo em
quartos compartilhados.

Das pessoas que trabalham no hostel, a interacao que eles tém com os turistas e a cama
€ mto boa!!

(neg) No possibility to wipe the floor in bathroom after shower - wet floor.




Yes! Porto Hostel

(neg) nao houve!
(pos) exatamente, tudo!

(neg) Larger room. Not enough floor space for 4 bunks. Very dark. Improve lighting.
(pos) Bed hood but room too small for 4. No room to Pack back pack. Great breakfast.
Fabulous staff esiecialli Rita & Rita & dark Haired niiht stai. ireat chicken dinner.

(neg) lances de escada para acessar o banheiro distante do quarto

(pos) limpeza dos banheiros e limpeza dos quartos , travas eletronicas nas portas e
armario.

(neg) nada a apontar

(pos) Desde a chegada todo staff muito atencioso,fiz um pedido pelo telefone a Rita logo
mostrou toda atencdo, ha minha saida muito cedo fizeram café recomendo e sempre que
voltar fico la instalacées muito boas e limpeza TOP Obrigado todo Staff

(pos) Nota 10 para o conforto, instalacoes modernas, o maior espaco para guardar a
mala que ja vi, o staff é espetacular. Fica ao lado da igreja dos Clérigos, proximo da
estacao do comboio, perto de bares, discotecas, restaurante e lojas. Quando eu retornar
ao Porto ficarei na minha segunda casa. Parabéns a toda equipe.

(neg) The toilet are a bit small with the large bin in the same small space. | sometimes
could feel the spirals in the bed, but that really is the only bad thing about this perfect
stay

(pos) Yes Porto is a real nice hostel. | wanted to meet some people and they make it
very easy with the bar and diner at night. | love that they have a option for it to be

tour are awesome and they come pick you up at the hostel. Yes Porto made my stay in
Porto perfect! Oh and the showers are really nice.

(neg) The hostel was hard to find using google map. The lock was broken

(pos) Big and warm shower, friendly staff, great location, clean room with curtains for
the bottom bed

(neg) | think breakfast should be included for the price of the rooms.

(pos) Amazing location and perfect for socialising with the other guests.

The hostel is extraordinarily good and | cannot recommend it enough. The rooms are
very comfortable, bedsheets are clean, comfy and smell nice. The staff is super cool and
| loved the atmosphere in the chill area. Also, they have a great location and nice
dinners. 10/10 !

(neg) My own mirror would of been nice in my bunk.

(pos) Breakfast, family meal, pub crawl, walking tours are fantastic! Highly recommend.
Staff were great and the hostel is clean and | would Stay there again. Oh not forgetting
there is a bar on site! Perfect!

(neg) all good

(pos) probably the best hostel in Porto

Quarto com banheiro privativo para 5 pessoas muito bom. Vista incrivel para a cidade,
camas boas, tomadas luz e prateleiras individuais, banheiro grande e novo. Limpo,
confortavel e bem localizado.

(neg) there is no elevator in this building

(pos) Nice staff, good location, comfortable bed and clean shower room

(pos) Everything was amazing! Little touches of decor in room, spacious showers.
Location was amazing

(neg) podia ter lugar para deixar as coisas durante o banho.

(pos) localizacao muito boa.

(neg) Issues with d key fobs but got it sorted eventually, nothin major

(pos) Great location and nice hostel, staff very helpful too




(neg) no elevator!

iios)friendli staff, clean accommodations and ireat location.

(neg) Recomendaria a troca da roupa de cama, pois quando os demais se mexiam no
dormitério, fazia muito barulho e me acordava facilmente. Um aviso que toalhas nao sao
disponibilizadas pelo hostel seria bom para desavisados também.

(pos)
Cama confortavel, tomada acessivel, internet de boa qualidade disponivel, chuveiro

muito bom, vista do quarto incrivel. Pessoas muito atenciosas que me ajudaram com as

malas pesadas.

(pos) Atendentes muito simpaticos e prestativos. Banheiro e quarto limpos.

(neg) | hope, even in the mix area, female and male bathrooms could be more
separated.

(pos)
Everything is perfect. Decent room. Great location. Hot shower. Clean toilet. Friendly

staff. Cheap breakfast. Very nice reception. Highly recommend!

(neg) stairs but it’s Porto.

(pos) Central location. Kind staff. Very secure with strict security precautions. Didnt
participate Pub Crawl but the dinner was fighter. Unique, strong and the best I've
encountered in the world.

(neg) No elevator, so consider that if you're carrying heavy luggage. Although you can
probably convince someone to help you.
(pos) The facilities look new and the staff was very friendly.

(neg) drunk ppl outside screaming till 4-5 am + other travellers coming back to their
bunks at 2:30 am and making a lot of noise. couldn't get any sleep as | had to get to
airport at 5 am

(neg) noisy outside the hostel
(pos) great staff, nice and clean

(pos) friendly staff

(neg) | found the number of toilets per flour were far too few for the number of beds per
floor. Having to wait so often, or go to another floor for a basic need is frustrating.

(pos) The partying is limited to the main reception area, which allows early risers and
quieter guests a chance to enjoy a good hostel. Best of both worlds.




(neg) Chuveiros frios e banheiro misto no andar que nos hospedamos.

(pos) Bem localizado, 6timo café da manha, camas confortaveis, quarto pequeno porém
aconchegantes, funcionarios simpaticos.

(neg) The beds are t000000000000000000 small! Can never sit

(pos) Everything is nice, especially good Male staff.

(neg) Banheiros femininos para necessidades fisioldgicas pequenos, o de banho é
perfeito

(pos) Localizacao , esquipe de profissionais

(pos) everything

(neg) some problems with the hot water

(pos) the staff was very friendly and the dinner atmosphere was fantastic

(neg) Small rooms but perfect for travelling
(pos) Amazing staff and great location

(neg) The fact that I’'m not 25 anymore. | hate getting old .Any chance of an over 30’s
room . Old codgers like me want to sleep . (42!) more toilets .some were broken .
(pos) The staff were without exception excellent.friendly and helpful .

(neg) The bathroom is apart from room#11 which is one of female only rooms. through
the stairs, It was bothering me everytime | went to the bathroom.

(pos) Friendly Staff, Nice Location.

(neg) Banheiro: a agua do chuveiro ficava fria, o banheiro era compartilhado homens e
mulheres. Elevador: hostel nao tem elevador, o que dificulta bastante subir com malas,
pois o hostel tem muitos andares. Outro ponto é o aquecedor: Nao ha aquecedor,
somente um ar condicionado que esquenta ou esfria dependendo da configuracao,
porém, sabemos que o ar quente sobe, as camas de baixo ficavam frias e as de cima
muito quentes.

(pos) Café da manha 6timo, com bastante variedade. Quartos bons também, camas
confortaveis.

(neg) everything was perfect!

(pos) This is my second time here and as the first one, everything was awesome. Clean,
well kept, functional room. Staff always super nice and helpful. They have an amazing
dinner every night that | totally recommend. Awesome position to reach everything
important: historical places, night life and metro to airport. I’ll be back for sure!

(pos) Wonderful place, super social too. Staff were really friendly and helpful. Breakfast
was only 2 euros and great value for money. Location was fantastic, close to lots of
restaurants, metro stations, local landmarks. | highly recommend this ace

(neg) not even the slightest fault!

(pos) The best hostel I've ever stayed at. First 10/10. | arrived alone but left to Lisbon
with a new family. Staff were incredibly friendly. Tulio’'s dinners with free beers were
delicious. Miguel and the other staff were top class. 12 noon check out makes a big
difference. The place is always spotlessly clean including crisp linen. Couldn't
recommend this hostel and this city any higher.

(neg) Na verdade s6 achei que tem muuuuitas escadas, mas eles ajudam com a mala,
entdo isso ndo é um problema.

(pos) A equipe é excelente, muito atenciosa e prestativa, fazendo sempre tudo para
vocé se sentir em casa. A localizacdo é excelente, praticamente na frente da igreja dos
clérigos, se vocé tropecar cai la

(neg) nothing

(pos) everything... the dinners, the room, the staff

(neg) Certamente faltam ganchos (pelo menos no quarto que fiquei e no banheiro); nao
tem elevador, mas isso nao chega a atrapalhar quase nada.




(pos) Excelente localizacao, literalmente quase do lado da torre dos clérigos;
praticamente todos os locais turisticos estao muito perto, ou seja, é possivel fazer quase
tudo a pé. Otima integracdo noturna tbm.

Gostei de tudo. Relacao preco qualidade mesmo muito boa. Excelente decoracao e
muito bom ambiente. Os jantares sao excepcionais, com muita animacao e boa musica.

Fica localizado a 10 metros da famosa Torre dos Clériios, um icone da cidade...

(neg) O quarto (4 pessoas misto) era apertado e pouco iluminado, mas cada cama tinha
uma luminaria e tomadas individuais. Os lockers eram embaixo dos beliches e ativavam
pelas pulseiras eletronicas, mas a tranca pela pulseira ndao estava funcionando. No final,
isso nao foi um problema pois o pessoal da recepcao logo nos emprestou cadeados sem
hesitar. Achei o hostel um pouco barulhento mas, no geral, foi uma boa estadia. Me
hospedaria la novamente!

(pos) Localizacdo impecavel, do lado da Torre dos Clérigos e bem proxima a estacao de
comboios de Sao Bento. Staff muito atencioso, café da manha com opcdes variadas
comparado ao preco pago (2 euros por pessoa). O banheiro, que era compartilhado,
estava sempre limpo apesar de as vezes faltar papel. O aquecedor do quarto funcionava
muito bem e nao tive problemas com wifi.

(neg) | had quite a lot of luggage, so it would have been nice to have an elevator.
(pos) The bed was really comfortable. The staff is really helpful and nice. | had a room
on the first floor with a perfect view!

(neg) nothing

(pos) staff was very kind and warm!

(neg) As camas eram muito altas, mas isso nao fez com que fosse ruim! Sé um pouco
dificil para quem é pequeno!
(pos) A area dos quartos femininos é totalmente restrita a mulheres e os banheiros

também.

Breakfast is bit poor

(neg) the stairs in the building made it hard to carry our luggage

(pos) easy chek-in and check-out

A galera do hostel todos muito educados.

Boa localizacdo, funcionarios simpaticos e étimo custo-beneficio.

Fiquei pouco tempo, mas fui muito bem recebido por todos do hostel. além disso, recebi
excelentes dicas de atragodes turisticas, como economizar, restaurantes e etc...
Recomendo e certamente voltarei em um futuro recente.MEHOR LOCALIZACAO DA
CIDADE.

(neg) O banheiro é fora dos quartos, no meu caso atendia a quatro quartos. Faltavam
tapetes para secar os pés, entao estava tudo sempre molhado o tempo todo devido aos
chuveiros. Nos quartos nao haviam tapetes tb, o que deixa tudo sempre molhado. Na
verdade sdo 2 bicamas coladas nos quartos. Na pratica sdo 4 pessoas dormindo juntas.
Seu conforto dependera exclusivamente dos seus colegas de quarto. Nao foi o meu caso.
Pequenos detalhes podem melhorar a situacao dos quartos. Penduradores e prateleiras
resolvem o problema. Nao havia espaco para pendurar toalha, casaco, qualquer coisa
que fosse. Logo o quarto fica baguncado, para chegar até minha cama eu precisava
saltar malas abertas e toda a sorte de objetos largados no chao, visto que nao havia
espaco fora da gaveta para malas. Outro detalhe, ndo da certo aquele secador de cabelo
no quarto. As orientais q se hospedaram comigo acordavam as 6h e iam tomar banho e
secar o cabelo no quarto como se fosse meio dia! Terrivel! Aos fins de semana ha muito
barulho e som na rua. Se tiver em andar baixo vais sofrer um bocado se pretender
descansar.




(pos) O locker da bagagem ¢é ativado com a pulseira que da acesso ao quarto,
dispensando cadeado. A localizacdo realmente é o melhor. Funcionarios prestativos e
dispostos a ajudar com informacoes.

(neg)
Breakfast was not anything special, and they charge 2 euros for it (but the coffee is
free). But there are many cafes right outside if you're looking for something more

exciting.

(pos) The location couldn't be any better. The hostel also offers free walking tours and
easily set up paid tours to see all the other best parts of the city. There's a chef that
makes 4-course dinners every night for cheaper than you'll find anywhere in the area,

and it's a ireat wai to meet other travelers staiini in the hostel.

A higiene e a limpeza (pos)

neg) falta de elevador

pos) decoracao, limpeza

neg) café da manha com pouca variedade

pos) localizacao

neg) gostei de tudo.

pos) jantar e café da manha maravilhosos. Atendimento maravilhoso.
Nadaadecarar ]
X2, nao havia elevador no hostel.

Great staff and great hostel. The kind of hostel you will always come back. The common
area is small but it's like that that people can interact easily. | totally recommand this
place for people who want to meet people from all over the earth ;)

A localizacao do hotel é 6tima, fica perto de tudo.

[Nadaadecarar
(neg) It was noisy at night because of night party downstairs...even 12 a.m.....
(pos) Good location and clean room.

Amazing hostel, very social, perfect for solo travelers. The staff was super nice and
helpful.

|Nadaadeclarar ]
(neg) No elevator, small and not very comfortable lounge. Not great to hang around and
meet people. The Yes, Lisbon Hostel has a much better set-up for that.

(pos) Very well located, safe, practical and relatively cheap.

The staff is really friendly and every night they organize the pub crawl!!!

Yes! Porto is one of the best hostels I've been. | liked everything about it. The
environment, the atmosphere, the staff and the other travelers as well. | really
recommend it.

|~ o~ [~ o~ |~~~




